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1. Overview

The Care@Home™ PERS CMS application provides a tool to configure the CP parameters that define
the Care@Home™ PERS operating environment. Care@Home™ PERS CMS allows you to configure the
Care@Home™ PERS CP parameters prior to the Care@Home™ PERS system installation at the resident’s
premises.

The user can modify the CP parameter values as well as update the CP software and the firmware for its
peripheral devices. These modifications can be performed locally at the customer premises or
remotely by the monitoring station.

. NOTE: This reference manual refers to Care@Home™ PERS CMS version 5.10.23
released with Care@Home™ PERS version 2.2.3.

1.1. The CP Configuration File

Each CP contains a set of parameters defining the CP configuration and other information for the
firmware of the CP and its peripheral devices. This data defines and controls the operation of
Care@Home™ PERS.

CMS provides you with the tools to save this set of configured parameters in an external CP
configuration file, with the extension .cpf.

The purpose of the .cpffile is two-fold:

m The.cpffile may be used as an offline backup to store a given set of configuration parameters
and peripheral firmware information. The .cpffile can be kept indefinitely.

m  The.cpffile allows you to distribute a given set of configuration parameters and peripheral
firmware information to be used by multiple CPs, using the PERS CMS warehouse.

For information on creating predefined CP configuration files to update multiple CPs, refer to
Appendix B Care@Home™ PERS CMS Warehouse on page 133.

The tools to manage the CMS configuration file are:

] - Transfer the data from the CP to CMS. Refer to 4.1 Main Action Icons on page 27.

=
] - Transfer the data from CMS to the CP. Refer to 4.1 Main Action Icons on page 27.
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m  Save (in File menu): Saves the configuration parameter settings from CMS to a CP
configuration file (.cpf). Refer to 4.2 File Menu Functions on page 29.

m  Open (in File menu): Opens a CP configuration file (.cpf) and uploads the configuration
parameter settings to CMS, and at the end of the session, automatically downloads to the CP.
Refer to 4.2 File Menu Functions on page 29.

The data downloaded from the CMS application includes:
@® The CP parameter values
® The peripheral device parameter values

® The operation-related configuration values

1.2. System Requirements

The following are the PC minimum requirements for the CMS application:
m 1GHz processor
® 1GBof RAM
B Atleast1Gb free disk space
®m  Windows XP, 7, 8, 8.1, and 10

Care@Home™ PERS CMS Reference Manual 7
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2. CMS Implementation Process

Implementation of the Care@Home™ PERS CMS application includes:
B Running the installation
m Setting administrator privileges
m Identifying COM port

®m  Configuring a barcode reader

2.1. CMS Installation
Contact Essence professional services for the latest version of the CMS installation file.

To install Care@Home™ PERS CMS:
1. Copy the CMS installation execution file, setup<release number>.exe, to the PC.

2. Runthe CMS installation execution file and follow the on-screen instructions.

The Care@Home™ PERS CMS applications are installed and their icons appear on your desktop:

455 Care@Home™ PERS CMS

(] g Care@Home™ PERS CMS Warehouse

Care@Home™ PERS Remote Multiple Device Manager

2.2. Setting Administrator Privileges

Following the CMS installation, set the administrator property for the Care@Home™ PERS CMS
application as follows:

1. Right click 88, A menu appears.

2. Click Properties. The Care@Home™ CMS Properties window appears.

Care@Home™ PERS CMS Reference Manual
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3. Onthe Compatibility tab, under Privilege Level, mark Run this program as an administrator.

Flun thes prgrerm . corpatiblly e for

i o
Fuanin 256 colors
P 400 485 crmers seackony
Chnabin v o
Disabs deskion compostion
Disabi daplay scaling on high OPf settngs

Peviinge Level
o —— (

| G settr for sl |

Figure 1: Properties Window Compatibility Tab

2.3. Identifying the Communications Port

Associate the communications (COM) port used to connect to the CP with the COM port selected in
the Connect window of the Care@Home™ PERS CMS application.

& Upload
 Remote Boot
™ Remato Sshware Updats using FTP

Connect |cOM1->Catla =
Phane

[ Connect... | Claar | ea |

Figure 2: Care@Home™ PERS CMS Connect Window
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To identify the COM port number used to connect to the CP:

1. Click @

Control Panel

Devices and Pringers

Default Progeans

2. Click Control Panel option S

3. Click the Device Manager option 8-
Figure 3 below.

JE Folder ogtions

. The Device Manager window appears, as in

4. Under Ports (Com & LPT), locate the communications port to which the CP cable is to be
connected.

) Device Manager

File Action View Help
9| @ Hml ®

45 ES-TECHWRC-PCT
»-8 Computer

= Disk drives
» B, Display adapters
£} DVD/CD-ROM drives
» 85 Human Interface Devices
» € IDE ATA/ATAPI controllers
» 2= Keyboards
>l Mice and other pointing devices
» = Modems
» & Monitors
»l] Multifunction adapters
> ¥ Network adapters
4[5 Other devices
i [l PCISimple Commygications Controller
475 Ports COM & Lpﬂb
i LT Communications Port (COMI)
i T ECP Printer Port (LPT1)
-7 Tntel(R) Active Management Technology - SOL (COM3)
T3 PCI Serial Port (COMM4)
T3 PCI Serial Port (COMS)
T RIM Virtual Serial Port v2 (COME)
T RIM Virtual Serial Port v2 (COM7)
T Unusable Parallel Port (LPT3)

Figure 3: Ports Listed in the Device Manager

2.4. Configuring a Barcode Reader

To configure CMS to use a barcode reader as the default for adding devices, edit your configuration
(config.ini) file, located at the following default path:

c:\Program Files (x86)\Essence\Care@Home CMS\

To edit the configuration file:
1. Open the config.ini file in Notepad.

2. Change the barcode parameter: useBarcode =1.
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& Conﬁg.ln: Notepad

o TN W TR e

File Edit Format View Help

[ALL]

useBarcode=] -fj—
showstatusBar=1

usexML=0

TRACELEVEL=1

[MODEM4]

StopBits=1
Parity=0
DataBits=8
Baud=115200
CcomNumber =9
ITvpe=1

Figure 4: Barcode Parameter in the Configuration File

3. Savethe changes.

Care@Home™ PERS CMS Reference Manual
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3. Connecting to the CP

You connect to the CP using the Connect window of the Care@Home™ PERS CMS application.
Configure Care@Home™ PERS CMS to ensure that the Connect window allows the connection your
work environment supports:

® Local connection
m Remote landline connection

m  Remote cellular connection

Edit your configuration file to define the work environment you require.

3.1. The Connect Window

The Connect window enables the following functionality:
m  Toallow the technical support personnel to perform maintenance and error recovery.
®m  To enable supervisor-level access to configure the CP parameters.

®m  Toupload configuration parameter values and monitoring information from the CP to
Care@Home™ PERS CMS.

B To activate the Remote Boot feature.

Refer to 13.1 The Remote Boot Feature on page 105.

Framzae

Connect

043,12 Opening COM TOM1->Cable

09 45 17 COM opened OK

094512 Please wait checking Commurication
09:49: 14 CPU Aversion: 2 03.230.05.12

| e |

Figure 5: The Care@Home™ PERS CMS Connect Window

The Connect window appears automatically when you open Care@Home™ PERS CMS.

Table 1 below describes the Connect window parameters with instructions how to apply them.
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Table 1: Connect Parameters

Name

Definition and Instructions

Required /
Optional

User

Enter your supervisor-level username to enable configuration of supervisor-
required CP parameters.
Note: This is also for Essence technical support use.

Optional

Password

Enter your supervisor-level password to enable configuration of supervisor-
required CP parameters.

Note: This is also for Essence technical support use.

Optional

Protocol

Upload

Select this protocol to establish a connection to the CP to maintain the CP
settings.

Optional

Remote Boot

Select this protocol to activate the Remote Boot feature to update the
software and firmware of the CP and the peripheral devices.

Note: The Remote Boot window appears when this option is selected. See
Figure 95 on page 106.

Optional

Remote Software Update using FTP

Select this protocol to perform a remote update of the software and firmware
of the CP and the peripheral devices, using an FTP server.

Note: The Connect (RSU FTP) box appears. See Figure 106 on page 116.

Connect

Select the connection method.
B Foracable connection, select a COM port.

B Foradialer modem, select a PSTN modem port.
B Foracellular connection, refer to 3.4.2 Remote Cellular Connection to the
CPon page 22.

Required

Phone

Enter the phone number only for a remote connection.

Optional

(View system
messages)

This field displays system messages and error messages issued during the
connect process.

Display Only

user credentials.

, NOTE: Consult Essence professional services to receive your supervisor-level

Care@Home™ PERS CMS Reference Manual

13



33 essence

Connecting to the CP

Table 2 below describes the functionality of the action buttons at the bottom of the Connect window.

Table 2: The Connect Window Action Buttons

Name Definition and Instructions

Connect | Click to establish a connection with the CP according to the protocol selected.

Abort Click to abort the connection process. The button is disabled until the connection process begins.

Clear Click to clear the message field of all displayed information, such as system messages and error messages.

Click to exit the Connect window. Care@Home™ PERS CMS enters “offline” mode, reserved for use by the
Exit Essence technical support personnel.

3.2. Configuring the Connection to the CP

The parameter values for the local COM port connection between the PC on which the Care@Home™
PERS CMS is installed and the CP are defined in the config.ini file.

If the COM port, used to connect the PC to the CP, is defined incorrectly, the configuration file must
be edited, using Notepad, to correct the assignment statements accordingly.

For example, the user chooses to use serial port COMS5 to connect the CP to the local PC.

477 Ports (COM & LPT)
P ? Communications Port (COM1)
= ECP Printer Port (LPT1)
z Intel(R) Active Management Technology - SOL (COM3)
? PCI Serial Port (COM2)
? PCI Serial Port (COM3S)
? RIM Virtual Serial Port v2 (COME)
? RIM Virtual Serial Port w2 (COMT)
7 Unusable Parallel Port (LPT3)

Figure 6: COM Ports on Local PC
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In the configuration file, config.ini, the SERIAL1 port is defined as COM]1, as indicated in Figure 7.

-
| Config.ini - Notepad

T O M e,

File Edit Format View Help

[ALL]
TRACELEVEL=1

[config]
SERIALI=COM1->Cable b

SERIAL2Z=COMZ->Cable

MODEM1=COM1->MODEM EICON GSM
MODEM2=COM2->MODEM ETICON PSTN
MODEM3=COM1->MODEM SIEMENS GSM
MODEM4=COM2->MODEM PSTN

[SERIALL]

Typ! H
CUmNumber=lb
Baud=9600

DataBits=8

Parity=0
STopBits=1

e=0 ;¥%% 0 = SERIAL

, 1 = MODEM *¥=

Figure 7: SERIAL1 Defined as COM1

The user must edit the configuration file, using the Notepad utility, to redefine the SERIALT port as

COMS.

To edit the config.ini file, perform the following procedure, as illustrated in Figure 8:

pu—

Open the config.ini file in the Notepad utility.
2. For [Config], modify: SERIAL1I=COM5->Cable
3. For [SERIALT], modify: ComNumber=5
4

Save the file changes.

-
Config.ni - Notepad -
g p

File Edit Format View Help

[ALL]
TRACELEVEL=1
[config]

SERTALI=COM5-7Cah1e @€
SERIAL2=COM2->Cable

MODEM1=COM1 ->MODEM EICON GSM
MODEM2=COM2->MODEM EICON PSTN
MODEM3=COML->MODEM SIEMENS GSM
MODEMA4=COM2->MODEM PSTN

[SERTAL1]

Type=0 J¥¥% 0 = SERTAL
ComNumber=5 b

Baud=9600

DataBits=8

Parity=0

StopBits=1

1 = MODEM ##%

Figure 8: SERIAL1 Defined as COMS5

Care@Home™ PERS CMS Reference Manual
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When the user opens the Connect window, COM5 appears as the default COM port, as indicated in
Figure 9.

Connect (S
Pass d

u

Password I

& Upload
" Remote Boot
" Remote Software Update using FTP

Connect [coms->Cable =~
Phone

Figure 9: Connect Default Port COM5

3.3. Local Connectiontothe CP

The Care@Home™ PERS CMS can connect to the CP, using a local COM port.

To connect the CP to the local PC, use an Essence ES7T000BACMS cable with a serial COM port (RS232).
Contact Essence Professional Services personnel for information about this cable.

Figure 10: Essence ES7000BACMS Cable

When there is no R5232 COM port available on the PC, use an USB-RS232 adapter, such as:
m  ESCLOS5019 mini-USB adapter
m  USB Gear Serial adapter

For information about these adapters, see Appendix A on page 131.
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» NOTE: The CP must be turned on before connecting the cable to the R5232 COM
port on the local computer.

For the RS232 COM port connection, there is a set of beeps that are sounded for different connect or
disconnect actions as follows:

®m  Abeep emitting a long rising pitch indicates a successful plug-in connection.
®m  Abeep emitting a double low octave pitch indicates an unsuccessful plug in.

®m  Abeep emitting a long falling pitch indicates a successful disconnect.

Refer to 3.7 Reconnecting to the CP on page 26.

3.4. Remote Connection

There are two ways to establish a remote connection between the Care@Home™ PERS CMS and the CP:
m  Remote PSTN connection to the CP, using a landline (PSTN) Modem

m  Remote Cellular connection to the CP, using a cellular (4G/3G/2G) Modem

3.4.1 Remote PSTN Connection to the CP
To connect to the CP remotely, use a PSTN landline modem.

Essence recommends that you use the USRobotics Dial-up External Modem (product code: USR5637),
as shown in Figure 11.

i
P = s ‘

Figure 11: USRobotics Landline Modem
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For information about this modem, see the following link:

http://www.usr.com/en/products/56k-dialup-modem/usr5637/

The following example, using the USRobotics Landline Modem, describes the process of implementing
a remote PSTN connection to the CP.

3.4.1.1 Installing the Landline Modem

Toinstall a PSTN Landline modem, such as the USRobotics Landline Modem, perform the following
procedure:

1. Plug the modem into an available USB port on the local PC. The Windows Device Manager
identifies the device as a modem, as illustrated by Figure 12.

L |

File Acticn View Help

e m B

+ & 5 RILADLPCT
L uter

o D drnes
B Ditpluy adupters

o OVDE0ROM e
0 Hurnan Interface Devices

M Gysteen devices
§ Universsl Serl But contrallers

Figure 12: Device Manager Modem Recognition

2. Double-click on the U.S. Robotics line. The U.S. Robotics Modem Properties window appears.

115 Rohotics .92 USE nice Madem Properties =
Modem | Diggnostcs | Advanced | Diiver | Detals|
Fot COMS b
Speaker wolums
i ) High
Masimum Port Speed
115200 -
Dial Cortrol
] 'wiitfor disl tors bsfrs:disling

Figure 13: Properties Window Modem Tab

Care@Home™ PERS CMS Reference Manual


http://www.usr.com/en/products/56k-dialup-modem/usr5637/

§¢ essence

Connecting to the CP

3. Click the Modem tab. The COM port to which the modem is assigned is displayed. In the example,
in Figure 13 above, the Device Manager assigned the modem to Port “COM9”.

4. If you want to change the COM port, perform the following procedure:

a. Click the Advancedtabinthe U.S. Robotics Modem Properties window. The Advanced
window appears.

U.5 Robotics .92 USE Yoice Modem Properties

&

General | Modem | Diagnostics | Advanced | Diiver | Details|

nds may lead (o the exposure of
i the modem log. Consult your
manual for mere detaiks.

Countiy/Region Select

Unied States -

Advanced Por Setfings... @—

Figure 14: Properties Window Advanced Tab

b. Click Advanced Port Settings. A window appears displaying the Advanced Settings for COM9.

Advanced Settings for COMY ==
Use FIFD buffers [1ecuires 16550 compatble LIAAT]
s
Selact lower satlings lo correol connection problems (o
[ Cancel |
Select higher settings for aster performance.
[ Defauits |
Feceive Buffer: Low (1] 0 Highpey )
Transit Buffer: Low (1) U Honps 19
COM Port Number:  [COM3 M b
M3 A
COM10 (in use

Figure 15: Advanced Settings for Modem COM Port

c. Select the COM port you want to assign to the modem from the COM Port Number dropdown
list.

d. Click OKto save the re-assignment of the modem COM port.

3.4.1.2 Configuring Landline Modem COM Port

Continuing with the example of implementing the remote PSTN connection to the CP, COM?9 is the
COM port used by the PSTN Landline modem.
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To edit the configuration file, config.ini, to assign COM9 to the modem:
1. Open the configuration file, config.ini, in the Notepad utility.

For [Config], modify: MODEM4=COM9->MODEM PSTN

For [MODEM4], modify: ComNumber=9

BowoN

Save the file changes.

The figure below shows the configuration file, config.ini, revised to assign the COM port, COM9, to
the Landline PSTN Modem.

_| Config - Motepad

File Edit Forrat View Help

[ALL]

TRACELEVEL=1

usexML=0

ShowStatusBar=0

[config]

SERIALI=COML->Cahle
SERIALZ=COM2->Cable
MODEML=COM1->MODEM ELCON GSM
MODEMZ =COM2 ->MODEM EICON PSTM
MODEM3 =COML->MODEM SIEMENS, GSM

MODEM4 =COM3->MODEM PSTN b

[SERIALL]

Type=0 ;HWW Q= SERIAL , 1 = MODEM www
Comiumber=1

Baud=9600

DataBits=8

Parity=0

stopEits=1

-

-

[]

[MoDEMA ]

Type=1 JHEW (0 = SERTAL , 1 = MODEM W

¥B
Comnumber =9 b

Baud=115200

Datapits=8

Parity=0

StopBits=1

chahnel=1 pEEH (0 = GSM , 1 = PSTH W&
ATCommands="MODEM_PSTH. ini

Figure 16: Configure Modem COM Port

3.4.1.3 Connecting the Remote Landline Modem

Continuing with the example of implementing the remote PSTN connection to the CP, connect the CP
to the remote PSTN Landline modem.

To remotely connect the Care@Home™ PERS CMS to the CP:

1. Double click B84, Care@Home™ PERS CMS opens and the Connect window appears.
2. Click the dropdown list of the Connect field, as illustrated in Figure 17 below.

3. Select the COM port that connects to the PSTN Modem. In the example, the COM port for the
PSTN Modem is COM9, as shown in Figure 18 below.

4. Enterthe telephone (landline) number of the remote PSTN Landline CP. Enter the phone number
in international telephone number format:

Country code||Area code||Phone number

20
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5 Click Connect. ..

Refer to 3 Connecting to the CP on page 12.

§ Connect
- Passward
User
Password
~Protocol
@ Upload
" Remote Boot
© Remote Software Update using FTP
-~ Connect
Connect COM1-=Cable ( _!
COM1-=Cable
Phone COM2-=Cable
COM1-=MODEM EICON GSM
COM2->MODEM EICON PSTH
COM1->MODEM SIEMENS GSM
CO AODEM PSTH
Connect... Abort Clear Exit

Figure 17: Choose COM Port to Connect to CP

B Connect
User
Pagsward
~Protocol
« Upload
" Remote Boot
" Remote Software Update using FTP
- Cannect
Connect [coma-=moDEM PETH <
Fhane 0014016615451 é__—->'
Connect Abart Clear Exit

Figure 18: Connect via PSTN Modem

Care@Home™ PERS CMS Reference Manual

$3 essence

21



33 essence

Connecting to the CP

3.4.2 Remote Cellular Connection to the CP

Connect to the CP remotely, using a remote cellular (4G/3G/2G) connection. This connection requires
no modems or cables. The user must use the Windows Remote Desktop utility.

b e comeoes S i

| Remote Desktop
»¢ Connection

Computer Gl g ey -
Username: None specified

You will be asked for credentials when you connect

() Show Qptions Help

Figure 19: Remote Desktop Connection Window

The Windows Remote Desktop connection requires the user to connect to a server and to enter user
credentials for accessing the server. The server connects to a cellular CP, using TCP protocol.

- .
Windows Securi )
Enter your credentials
These credentials will be used to connect to 1. *o. L1 e
u' <previous user name / password>
| 'Jse{ name |
| Password |
Domain: ultra
|71 Remember my credentials
()

Figure 20: Enter User Credentials Window

» NOTE: Consult Essence Professional Services personnel to receive the server IP
address and the user credentials for accessing the server.

Following the successful remote connection to the Server, the Remote Desktop screen displays the

Care@Home™ PERS CMS icon

22
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To establish a remote cellular connection from the CP to the CMS:

1. Connect to the Remote Server using the Windows Remote Desktop utility.

2. Double click E8&8. The Care@Home"™ PERS CMS home page appears. The Connect window
automatically appears.

3. Select the cellular (GPRS) connection method via “Amigo”.

4. Enter the CPSIM phone number, without leading zeroes.

5. Enter the 4-digit CP DTMF code. The Default code is “1234”.

6. Click Connect.. | Following the successful completion of the connection procedure, the Panel Info

window appears.

Figure 21: Remote Connection Successful

7. Click Mpload == [, upload the CP data to the CMS application.

. NOTE: All functionality is available using the remote connection. However, the
response time for this type of connection is slower than direct connection types.

3.5. Establishing a CP Connection

To use the CMS application to manage your Care@Home™ PERS CP and peripheral devices
functionality, you must first connect Care@Home™ PERS CMS to the CP.

To establish a connection to the CP:
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Double click BE85. Care@Home™ PERS CMS opens the home page. The Connect window
automatically appears.

Select the Upload protocol option.

Select the COM port according to the connection method required:

®m  Local connection: Refer to 3.3 Local Connection to the CP on page 16.

m  Remote Landline connection: Refer to 3.4.1 Remote PSTN Connection to the CP on page 17.

m  Remote Cellular connection: Refer to 3.4.2 Remote Cellular Connection to the CP on page 22.
If required by the connection method chosen, enter a phone number.

If required by the connection method chosen, enter the 4-digit CP DTMF code.

Click _Connect... | Following the successful completion of the connection procedure, the Panel Info
window appears.

Click Eto upload the CP data to the CMS application.

3.6. The Panel Info Window

Following the successful completion of the connection procedure, the Panel Info window appears.
Click the buttons on the Panel Info window as needed.

i Panel info
Firmuare

Serial

Wain CPU:

Commands

Figure 22: The Panel Info Window

00511AFA

20372300502

Reset Panel
Refresh

{"Upload <<}

Actusl Panel Time
Date: 02/08/2017
Time: 10:39:00

Gsm Coverage

-lllllll
100%

Table 3 below describes the information and functionality of the Panel Info window.

Table 3: The Panel Info Data

Name Data Definition and Instructions
Firmware: Serial Serial number of the CP
Main CPU Firmware version of the CP
24
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Name Data Definition and Instructions
Actual Panel Date Date of the CPin DD/MM/YYYY format
Time: Time Time of the CP in HH24:MI:SS format
Commands Reset Panel Click to restart the CP. The restart occurs at the end of the current session.
Refresh Click to load new status information of the CP to the Panel Info window.
Click to upload the CP configuration parameter values to CMS from the CP.
Upload <=
~—on7yg | The Remote Panel window appears displaying a progress bar of the data
transfer process.
GSM Coverage Current strength of the GSM reception signal, for a 4G/3G/2G CP model
nll"“” only
20%

When the connection is established, the connection information is displayed on the left-most part of

the CMS home page.

Reset Panel

Account Number

00444445

Panel Firmware

Serial: 00511AFA
CPU: 2.03.7.230.05.02

Panel Connect Time

Date: 02/08/2017
Time: 10:09:00
Gsm Coverage

IIIIIIII 100%

Panel hardware
Version: 2.4

Figure 23: CMS Home Page Connection Data

The connection data includes the data displayed on the Panel Info window. The Account Number
displayed is the account number currently assigned to the CP.

You can update the configuration parameter values of the CP by one of the following actions:

m Clicking Reset Panel on the Panel Info window

m  Clicking Reset Panel on the left side of the CMS Home page

m  Selecting the Open function in the File menu on the CMS Home page

At the end of the CMS session, the CP integrates the updated configuration parameter values into the

CP functionality.
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3.7. Reconnectingtothe CP
When the connection to the CP fails, you must re-establish the connection to the CP.

There are several instances when it is necessary to reconnect to the CP:
m  The CPis not connected to a working USB cable.

The messages in the System Messages window show the communication checking process.
This process terminates with an Authentication Time-Out message.

Care@Home™ PERS CMS issues the Authentication Time-Out message.
m  The user does not wait the acceptable time-period before attempting to reconnect to the CP.

As in the previous instance, the connection process terminates with an Authentication Time-
Out. Care@Home™ PERS CMS issues an error message.

B The COM port chosen in the Connect window is invalid.

The COM port chosen, from the dropdown list in the Connect field, in the Connect window, is
incorrectly defined in the configuration file.

As in the previous instance, the messages in the System Messages window show that the
attempt to access the COM port failed.

To reconnect the CP to the local PC:
1. Click|®.

2. Remove the USB cable from the USB connection on the CP and wait at least 40 seconds. This
allows the CP to reset itself.

NOTE: It is crucial to wait at least 40 seconds.

3. Reattach the USB cable to the USB connection on the CP. A successful plug-in beep is sounded. If
the beep is not sounded, try again.

For information about the CP beeps, refer to 3.3 Local Connection to the CP on page 16.

4. Click .

26
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4. Getting Started

Double click £ to open the Care@Home™ PERS CMS application. The CMS home page appears.

The Care@Home™ PERS CMS home page provides a File menu, action icons, and the Main navigator
menu to operate within the application.

£ Care@Home CMS - O *®

File View Link Remote Panel Options Monitor About

SO G EE]

Main

- Care@Home
E---Control Panel
E---Dialer
- Activity Sensors
- Gafety & 505
E---Panel Date Time

Nl Care@Homem

.-Log Events

Reset Panel |

Account Number
00444445

— Panel Firmware

Serial: | 00511AFA
CPU: 5_03_7_230.05.02
— Panel Connect Time

Date: [ 02/08/2017
Time: [ 10:09:00

—Gsm Coverage

lIlI"" 100%

.
Panel hardware !: essence
Better life made possible™

’V\iersion: 28

Figure 24: The Care@Home™ PERS CMS Home Page

4.1. Main Action Icons

The following is a list of the action icons on the CMS toolbar including the functionality description of
eachicon.
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Table 4: Main Action Icons

Action Icon Action Definition and Instructions

Exit the Care@Home™ PERS CMS application.

CMS properties: Revising COM port properties is reserved for Essence
technical support personnel use only.

Disconnect from the CP.

Connect to the CP: Opens the Connect window. Refer to 3 Connecting to
the CP on page 12.

Download the configuration parameter settings from CMS to the CP.

Upload the configuration parameter settings from the local configuration file
(.cpffile) to the CMS.

Refresh: Load new status information to CMS.

Monitor activity sensors, safety devices, and emergency devices connected
to the CP.

= (@ [b] [« |8 & ¥ (]

Click or the Monitor sub-menu on the menu bar to access the monitoring windows. The
monitoring windows display the status information for the devices connected to the CP:

®m The Activity Sensors - Monitor window is a consolidated view of the information about the
sensor devices as displayed in the Activity Sensors module.

28
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v o I e

Activity Senzors - Monitor

1D | Serial Number | Devics Type [Bvrass [oPen [ BATTERY | TAMPER | SUPERVISORY | RF Level 36 |
i1 71020202 PIR B oK oK oK OK 8
2 ooios4ss | MGLS oK oK oK KO o3

3 0013BCY  MGLS oK oK oK KO 53

4 00126A3A  MGLS oK oK oK KO 5

5  0030CEBY PR oK oK oK KO 85

Figure 25: The Activity Sensors Monitoring Window

m The Safety & SOS - Monitor window is a consolidated view of the information about the safety
and emergency devices as displayed in the Safety and SOS module.

§8 Safety & SOS - Moni

rSafety & S05 - Monitor
D [ Serial Number | Device Type | Label [Mode [ actve [ BaTTERY [ TamPER [ SUPERVISORY [ RF Level (%)
1 12348785 PanicDevice ENABLE 0K oK oK oK NI,
2 33442558 Smoke Detector  Heating Room ENABLE Ok oK OK oK Ni&
3 31436785  3PB Sleeping Room ENABLE 0K oK oK oK NIA
4 10820345 Water Detector  Laundry ENABLE 0K oK oK oK NiA
5 20135003 WaterDetector  Kitchen ENABLE 0K oK oK oK NiA
& 34875475 SPB Kitchen ENABLE 0K oK oK oK NiA
7 33333333 Panic Device ENABLE 0K oK oK oK NiA

Figure 26: The Safety and SOS Monitoring Window

4.2. File Menu Functions

—
File View Link Remote Panel Options Menitor About

Open Ctrl+0
Save Ctrl+S
Save As... Ctrl+A
Print... Ctrl+P
Print Log...

Print Setup

Quit Ctrl+Q

Figure 27: File Menu on Care@Home™ PERS CMS Home Page

Table 5 explains the functions in the File menu which allow management of the CMS parameters file
(.cpffile) for Care@Home™ PERS CMS.
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Table 5: File Menu Parameters

Name Definitions and Instructions

Open Locate and “open” the local .cpffile on the PC to be uploaded to CMS, using the Windows CMS File
Dialog box.

Save Save the current configuration parameter settings to a local .cpffile using the same file name. If the .cpf

file is a new file, use the Save As... function.

Save as Save the current configuration parameter settings to a new local .cpffile with a new file name.

Print... Produce an external file or hardcopy of the configuration parameter settings. Refer to 4.2.3 Print...
Function on page 31.

Print Log... Refer to 12.7 Print Log on page 103.

Print Setup Set the printer settings to produce a hardcopy of the configuration parameter settings. Refer to 4.2.5
Print Setup Function on page 31.

Quit Select this function to exit Care@Home™ PERS CMS. A window appears to confirm the exit request.
Refer to 4.2.2 Quit Function on page 30

4.2.1 Open Function

The Open function not only locates and opens the .cpf file but also automatically uploads the
configuration parameter settings to the CP, at the end of the session.

4.2.2 Quit Function

The Quit function verifies that the changes made during the CMS session were updated and/or saved,
before allowing you to exit CMS.

To exit CMS:

1. Inthe file menu, click Quit.

2. Ifyou are connected to a CP, a message appears prompting you to confirm the exit request.
Click Yes to exit CMS.

3. If openissues remain, the application displays several caution messages to prompt you to confirm
that you are aware of these issues.
Click OK to close these messages and exit CMS.
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4.2.3 Print... Function

Figure 28: The Print Panel Configuration Window

Print Panel Configuration

Chasse ane of the three printing optians
1. Prink panel canfiguration to Excel il in %+is format [Needs OFFICE Installation],
2. Piint pane! canfiguation to Excel il in % csv fomat
3 Piint panel configuration to 2 network of local printer,

1. Print panel configuration to Excel il in = s format [Needs OFFICE Installation),
" 2. Fiint panel configuration to - T

3 Print panel configuration to a netwark or local printer.

prmt | | ool |

§¢ essence

The Print... function opens the Print Panel Configuration window. This function provides the tools to
choose the media format to print the CP data. You can choose whether to produce an Excel file, a.csv
(comma separated values) file, or a hardcopy of the configuration parameter settings.

4.2.4 Print Log... Function

The Print Log... function has same functionality as in the Log Events module. Refer to 12.7 Print Log on

page 103.

4.2.5 Print Setup Function

Care@Home™ PERS CMS Reference Manual

= Print e
General |
Select Printer
% add Printer ETth
0 7th Floor - Marketing Color (Xerox Phaser 6125N) on es-bes-il 0 Ado
£%7th Floor Reception BRW_Controller on ES-BES-IL = Fax
< n, »
Status Paused [~ Printtofile  Prefersnces
Location
i Comment Find Printer.
!|  ~Page Range
A Number of copies: [T =
ol ol
o) —
=

Figure 29: The Print Setup Window
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The Print Setup function opens the Print setup screen, as shown in Figure 29. Select the printer and
the other print-related settings to produce a hardcopy of the configuration parameter settings and
other information.

4.3. The Main Navigator Menu

The Main navigator menu provides a user-friendly guide to access the modules in Care@Home™ PERS
CMS.

The following is a list of the modules in the Care@Home™ PERS CMS application, including a
description of each module’s purpose:

Main
Care@Home

Control Panel
Dialer
Activity Sensors
Safety & SOS
Panel Date Time
Voice & LED
Custom Labels
Log Events

Figure 30: The Main Navigator Menu

m  Control Panel - This module provides the tools to configure the CP’s main parameters.
Refer to 5 The Control Panel Module on page 34.

m Dialer — This module provides the tools to define the communication methods, such as phone
numbers, IP addresses, and ports, and to manage the flow required to communicate with a
monitoring station.

Refer to 6 The Dialer Module on page 53.

m Activity Sensors — This module provides the tools to manage and control the activity sensors
installed on the customer premises.

Refer to 7 The Activity Sensors Module on page 61.

m  Safety and SOS - This module provides the tools to manage and control the safety and
emergency devices installed on the customer premises.

Refer to 8 The Safety & SOS Module on page 68.

m Panel Date Time - This module allows the operator to set the local time of the CP internal
clock.

Refer to 9.4 Manual Update Using the Panel Date Time Module on page 82.

®m  Voice & LED — This module provides the operator with a tool to define which type(s) of
announcements are to be used, to manage the vocal announcements for the resident, and to
control the CP LEDs.

The reminders announce:
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When the residents should take their medication
The schedule time of an appointment

The time transportation should arrive to take a resident to an appointment or meeting

Wake-up calls like an alarm clock
@® Random requests from the operator for the residents to test their emergency pendants
Refer to 10 Voice & LED Module on page 85.

®m  Custom Labels - This module provides the tools to define and manage the personalized labels,
defined by the user, to label areas on the customer premises not included in the list of possible
areas provided by the application.

Refer to 11 Custom Labels Module on page 97.

®m Log Events - This module provides the tools to view the log of events and activities recorded
by the CP for a given time-period.

Refer to 12 The Log Events Module on page 100.
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5. The Control Panel Module

Main

Care@Home

Control Panel

Dialer

Activity Sensors
Safety & SOS
Panel Date Time
Voice & LED
Custom Labels
Log Events

Figure 31: Access to the Control Panel Module

Click Control Panel on the Main navigator menu. The Control Panel module is the tool that allows you
to configure the settings for the Care@Home™ PERS CP installed on the resident’s premises.

k]

Account Number |00444445 Senvice Type PERS = More Options .

Speakerphone Password
Enable 3 DTMF Code 1234
Emergency Response Inactivity Emergency

Delay 10 (sec | | Enable r Conversation Mode  |Half Duplex - Talk =
Voice Window |5 > |(min) | | Time Window 8 - |ihour)| | Speaker Volume 4 A

Periodic Test Mains Failure Temperature
i Eabictichtlbcnod Mi Enable r3 Extreme Temperature Enable v
Days ‘U j .
Message Delay 4 (min) Freeze Threshold 45 |Cth
Start 00:00 =
a - Random Range Limit |2 (min) Heat Threshold 105 > |CF)
End 03:00 =
 PSTN & GSM Emergency Pendant (EP)
Activity Timer —F o oz
in Press Duration ’,—L|(sen¢
Enable W Transmitter (GSM)

— | | Ring Tones Default - Pairing Min Press 5 ]

Timer1 ©  Start |06:00 =
- Min GSM Level 1 Pairing Max Press 15 v |l=

End  [14:00 =

Ack Timeout 30 (sec) | | Supenvision Report 335 {(hour)
Timer2 ¥  Stat [16:00 =
Number of Retries 2

End |(23:20 = Sound
Retry Timeout 60 (sec)

Remate Call In Beep Level 1 b
DNIS 00000
Enable o Siren Duration 7 (sec
R ’ﬁ ¥ Combine DNIS with Account No.
ings Internal Siren Delay 0 (sec

Mute Rings r More -
Clear Update

Figure 32: The Control Panel Module

5.1. Account Number

The Account Number is a unique 8-digit integer, used as the required CP identification number,
assigned to a CP by the monitoring station.
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5.2. Service Type
The PERS service type is the product offering of Care@Home™ PERS.

When a PERS .cpffile is uploaded or a PERS CP is connected to the CMS:
B The Service Type parameter displays PERS.

m  The CMS user interface settings are configured to accommodate PERS functionality.

m  The More Options . |\ indow displays an extension of the CP configuration specific to PERS

functionality

& Caution: For Care@Home™ PERS CMS, the PERS service type must be selected.

The CMS application described in this reference manual is for the PERS service type.

Other service types are associated with the Care@Home™ analytics functionality. When one of these
service types is selected, CMS activates functionality specific for a cellular (4G/3G/2G) centric
configuration. The CMS user interface changes to accommodate the Care@Home™ analytics
functionality.

For information about the Care@Home™ analytics functionality in CMS, see the ESUG05074
Care@Home™ CMS Reference Manual.

5.3. More Options...

The CP extended configuration includes the following parameter categories:
m PERS configuration including debug logging
m  DTMF configuration
®m VPD configuration

®m  EPA configuration
To revise the CP configuration:

1. Click _More Options . | 0 control Panel Configuration Extension window appears.
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Semice Type PERS - More 3ptiuns

Figure 33 — Access the Control Panel Configuration Extension

2. Click the tab you want to edit and enter the values for the parameters on the tab.
3. Click Update to add the revised configuration parameter values to the CP configuration.

4. Click Close to exit the Control Panel Configuration Extension window.

5.3.1 PERS Parameters

The PERS parameters define PERS functionality at CP level.

[=3] = |

32 Control Panel Configuration Extension

PERS I DTMF Config T VPD Config 1 EPA Config

rExtended
Battery Management Debug

¥ Set Maximum Charging Level

Charge Battery Up To i?‘_:“] Fﬁ &

I” PERS Signaling Mode Send debug to server

I” Carrier Redundancy

Debug Mode |Commu0u9 Debug Logging _j

Update Close

Figure 34: PERS Configuration Parameters
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The following table describes the CP parameters specific to the PERS service type.

Table 6: PERS Parameters

Name Definition and Instructions Data Values

Mark to allow setting the maximum
Set Maximum Charging | battery charging level. Set level = Marked
Use default level =
Cleared

Level Clear to allow the default maximum

SRR bR battery charging level.

Select the maximum battery charging

Charge Battery Up To level.

Note: For PSTN communications channel only

Mark to force the CP to use only the Voice Signaling dialer. This
PERS Signaling Mode option is used when only the Voice Signaling dialer can reach the
monitoring station. Disable = Cleared

Note: The CP sends only medical alarm (MA) messages.

Enable = Marked

Note: For CP GSM models with GPRS SIA IP communications

channel onl
Carrier Redundancy v . Enable = Marked
Mark to enable the CP to send messages to the same third-party Disable = Cleared

receiver, using two different IP addresses.

Disable

Select this option to exit debug mode and resume regular
operations.

Continuous Debug Logging:

Select this option to enable the CP to log events continuously,

Debug sending the log files to the debug server whenever the buffer is full. Dropdown st

For Essence Professional

One-time Debug Logging:
Services personnel only

Select this option to enable the CP to log events only until the
buffer is full. The CP sends the log file to the debug server and stops
logging events.

Click to trigger the CP to:

B Sendthe current log file to the debug server Send debug to server

B Stoplogging events.

5.3.2 DTMF Configurations

When you:
®m  Uploadinformation from a CP, you see the DTMF keys as configured in the CP
m  Download information to a CP, the downloaded information is from the DTMFConfig.ini file

®m  Open a.cpffile, the default is shown for each DTMF configuration setting.
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The purpose of the DTMF Configurations tab is to configure DTMF-related functionality:

m  Todefine the telephone keys to use for the conversation flow, through the CP, between the
service provider operators and the resident

®m  Toset the period when the DTMF is blocked for emergency alarm calls through the CP

$2 Control Panel Configuration Extension - O X
PERS T DTMF Config 1 Log T WPD Config T EPA Config
DTMF Keys
Switch to Full Duplex Default
Half duplex: Operator speaks Default
Half duplex: Operator listens Default
Increase speaker volume Default
Decrease speaker volume Default
Disconnect the call Default
Perform reset to the panel after 5 presses (PSTN Only) Default
DTMF Other Configurations
DTMF blocking period Default ~| (sec)
Update Close

Figure 35: DTMF Parameters

The DTMF configuration file (DTMFConfig.ini) file is located at the following default path:

38

c:\Program Files (x86)\Essence\Care@Home CMS\

| DTMFConfig.ini - Notepad
File Edit Format View Help

[DTMFKeys]

;Possible values : 1-18, 18 equals
HalfDuplexSpeaker=1
HalfDuplexMic=3
FullDuplexIncSpeaker=2
FullDuplexDecSpeaker=18

EndCall=9

ResetPanel=8
GoToFullDuplex=4

DTMF key code @

; Half duplex: Operator speaks ON, microphone OFF ( default 1 )

; Half duplex: Operator listens ON, speaker OFF ( default 3 )

; Full duplex: Increase speaker volume (up to 5 levels) ( default 2 )
; Full Duplex: Decrease speaker wvolume (up to 5 levels) ( default @ )
; Disconnect the call ( default 9 )
; Perform reset to the panel after 5 presses ( default 8 )

Figure 36: DTMF Configuration File

Care@Home™ PERS CMS Reference Manual



The Control Panel Module

The following table describes the DTMF configuration parameters.

§¢ essence

Table 7: DTMF Configuration Parameters

Name Definition and Instructions Data Values Required / Default
Optional
DTMF Switch to Full Duplex Number (1), Possible Display Only 4
Keys values: 1-10 .
i Half duplex: Operator speaks Note: Data values 1
Note: 10 equals DTMF | are set via the
Half duplex: Operator listens key code 0 DTMFConfig.inifile | 3
Increase speaker volume 2
Decrease speaker volume 0 (10)
Disconnect the call 9
Perform reset to the panel after 5 8
presses (PSTN only)
DTMF This feature is used during an Dropdown List Required Default
blocking emergency call, for a given time-period, | v/3|ues: 1-60 seconds
period to intercept the DTMF codes senttothe | ;nd “Default”
CP.The ose is to prevent the CP
Purp s prev Note: Default — The
from acting according to these DTMF ) -
codes blocking period is
' disabled. All DTMF
Note: The DTMF codes are sent when codes are received by
the monitoring station is transferring the CP.
the call to the operator assigned to
answer the emergency call.

5.3.3 VPD Configuration Parameters

The purpose of the VPD Configuration tab is to configure VPD-related functionality at CP level. For
example, the functionality defined by the following parameters applies to all the VPDs installed on your
premises.

By default, the VPD trigger phrase must be recognized more than once with a 10-second wait between

phrase recognitions. You can override this default using the following parameters.
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PERS 1 DTMF Config T VPD Config 1 EPA Config

VPD Configuration

I Detect Phrase Once

Maximum Wait Time Between Phrases:  |Default - | [sec)
VPD (emulating SPB) to WPD: Migrate

Update Close

Figure 37: VPD Parameters at Panel Level

The following table describes the PERS VPD-related parameters.

Table 8: VPD Parameters at CP Level

Name Definition and Instructions Data Default
Values
Detect Phrase Once Mark if the trigger phrase can be recognized at least once to
) Enable = Cleared
trigger an emergency event.
Marked
Note: If marked, Maximum Wait Time Between Phrases is disabled .
) Disable =
and assigned a value of 0 seconds.
Cleared
Maximum Wait Time | Enter the maximum time (in seconds) required to wait from the Values: Default
Between Phrases first time the trigger phrase is recognized until the next time the (seconds)
trigger phrase is recognized. Default
10 -20
VPD (emulating SPB) | Click Migrate to convert the VPDs that are emulating SPBs to full Migrate |
to VPD VPD functionality.

5.3.4 EPA Configuration Parameters

The purpose of the EPA Configuration tab is to configure EPA-related functionality at CP level. For
example, the functionality defined by the following parameters applies to all the EPAs learned on your
CP.
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PERS

T DTMF Config 1 VPD Config T EPA Config

EPA Configuration
Usage
¥ Enable

Usage Alert Frequency

Fall Detection

Wake up Sensitivity

16 | [hrs]

EPA (emulating EP) to EPA: Migrate

Default -

Update Close

Figure 38: EPA Parameters at Panel Level

The following table describes the PERS EPA-related parameters.

Table 9: EPA Parameters at CP Level

Name

Definition and Instructions

Data Values

Usage
Note: Usage data includes:

B The step count: reported for each

Enable

Mark to allow the EPA to send usage data to the CP at the
frequency specified

Enabled = Marked
Disabled = Cleared

8-hour interval within the last 24
hours.

B Confirmation that the EPA is

being worn: reported hourly.

Usage Alert Frequency

Select the frequency at which the usage data is sent to
the CP. Default: 8 hours

Note: Required if Usage - Enabled is marked.

Values (hours):
8,16,24

EPA (emulating EP) to EPA

Click Migrate to convert the EPAs that are emulating EPs
to full EPA functionality.

Fall Detection

Wake Up Sensitivity
Select the sensitivity level for triggering a detection
The higher the level — the more sensitive

Note: It is highly recommended to use the default level of
5

Dropdown list:
Default, 1-7
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5.4. Speakerphone

Mark to activate the option to answer incoming calls using the . which triggers a medical alarm.
This parameter activates the speaker in the CP. The default value is Enabled.

NOTE: For PSTN only:

The CP uses the same landline as the reqgular telephone on the premises.

5.5. Emergency Response

The following table describes the CP configuration Emergency Response parameters for detection of:
m  Extreme temperature
m  Medical alarm
®m  Fire or smoke

®m  Entrance door left open

Table 10: Emergency Response Parameters

Name Definition and Instructions Data Values Required | Default
/Optional
Delay Set the duration before the emergency response Number (3) Required 0 seconds
alarm is triggered, to allow you to cancel the
emergency response alarm, if triggered by mistake. Values: 0-180
‘RESET Unit of measure:
Press |to cancel the emergency response alarm. seconds
Voice Set the timeframe for the CP to automatically answer Number (2) Required 10 minutes
Window an incoming call. Values: 0-60
The window allows the operator to call the resident Unit of measure:
after a call is terminated accidentally, (not by DTMF) minutes
when an emergency response alarm is triggered. 0 = disabled

5.6. Periodic Test

The following parameters combined define the reporting frequency for forwarding a periodic system
test report to the monitoring station.
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If Night Period is enabled, the parameters are changed to allow you to schedule the report only for a

night time reporting frequency.

Table 11: Periodic Test Parameters

§¢ essence

Name Definition and Instructions Data Values Required | Default
/Optional
Enable Night Mark to schedule sending the periodic system | Enable = Marked Optional Disable =
Period test report only at night. Disable = Cleared Cleared
Days The part of the reporting frequency that Number (2) Required 7 days
defines the number of days Values: 1-31
Unit of measure:
days
Hours The part of the reporting frequency that Number (2) or Required 0 hours
defines the number of hours HH:MM
Note: When Night Period is enabled, the Values: 0-23
parameter switches to Start time. Unit of measure:
Default: 00:00 hours
Minutes The part of the reporting frequency that Number (2) or Required 0 minutes
defines the number of minutes HH:MM
Note: When Night Period is enabled, the Values: 0-59
parameter switches to End time. Unit of measure:
Default: 06:00 minutes

5.7. Activity Timer

The purpose of the activity timer parameters is to monitor whether the resident is active.

RESET
The resident is expected to press | ‘during defined time intervals. The CP reminds the resident to

’RESET
press the

RESET
does not press | ‘during the defined time interval.

, 15 minutes prior to the end of the time interval. The CP issues an alarm if the resident

station.

. NOTE: If activity is not verified, an inactivity event is sent to the monitoring
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The following table describes the CP configuration Activity Timer parameters.

Table 12: Activity Timer Parameters

Name | Definition and Instructions Data Values Required Default
/Optional
Enable Mark to activate the ability to monitor whether the Optional Disable =
. . . i . Enable = Marked
resident is active within the premises. Cleared
0 Disable =
NOTE: If marked, the LED surrounding the islit | Cleared
Blue.
Timer 1 Mark to activate the first time-interval when resident | .1 1o~ marked Optional E:Sabl‘Z:
activity is monitored. ) eare
Disable =
Cleared
<Start / End Interval> Time-Picker field | Required if
Format: HH:Mmm | Enabled
Define the first time-interval, defined by a start time AM/PM
and an end time, when resident activity is monitored.
NOTE: Overlapping time periods are not acceptable.
Timer2 | park to activate the second time-interval when user Enable = Marked Optional Elisabled=
activity is monitored. ) eare
Disable =
Cleared
<Start / End Interval> Time-Picker field | Required if
Format: HH:mm | Enabled
Define the second time-interval, defined by a start AM/PM
time and an end time, when resident activity is
monitored.
NOTE: Overlapping time periods are not acceptable.

5.8. Remote Call-In

The following table describes the CP configuration Remote Call-In parameters.
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Table 13: Remote Call-In Parameters

Name Definition and Instructions Data Required | Default
Values /Optional
Enable Mark to allow the CP to automatically answer Enabl Optional Disable =
incoming calls. napble = Cleared
2 Marked
Disable =
Cleared
Rings Set the number of rings for the CP to wait Number (2) Required 4
before automatically answering a remote call. Values: 4-12
The user must enter the DTMF code to start a
half-duplex conversation.
Mute Rings Mark to silence the CP ringer for remote calls. Enable = Optional Enable =
Marked Marked
Disable =
Cleared

5.9. Password

Enter the required 4-digit DTMF code used to allow the CP to receive remote calls. Default: 1234

5.10. Inactivity

The Inactivity feature uses a global parameter that allows you to redefine the functionality of the
devices in the Activity Sensors module, such as the motion detector (PIR) and the camera detector
(IPD), to detect inactivity.

When the feature is enabled, the devices act as inactivity sensors. If no activity is detected during the
defined Time Window, the CP sends an inactivity event to the monitoring station.

The following table describes the CP configuration Inactivity parameters.

Table 14: Inactivity Parameters

Name Definition and Instructions Data Values Required | Default
/Optional
Enable = Marked ) Disable =
Enable Mark to activate inactivity monitoring. Disable = Cleared Optional Elearzd
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Name Definition and Instructions Data Values Required | Default
/Optional

Dropdown list
Time Window | pefine the duration to monitor inactivity. | Values 8-48 Required 8 hours

Unit of measure: Hours

5.11. Mains Failure

The following table describes the CP configuration Mains Failure parameters.

Table 15: Mains Failure Parameters

Name Definition and Instructions Data Required | Default
Values /Optional
Message Enable Mark to allow the broadcast of power-outage events | Enable = Optional Enable =
to the monitoring station. Marked Marked
Disable =
Cleared
Message Delay A fixed time-delay before broadcasting a power N/A Display 4 minutes
outage event. Only
A 2-minute time-interval during which the power N/A Display 2 minutes
Random Range . .
o outage event is broadcast randomly. This is used to Only
Limit . . o .
avoid overloading the monitoring station.

5.12. The CP Communications Channels

The following are the available CP communication channels:
B Public Switched Telephone Network (PSTN) — A standard (landline) telephone.

m  Global System for Mobile Communications (GSM) — A cellular telephone.

The .cpffile received from Essence for each CP is pre-configured with the matching communications
channel parameters.
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Caution: The CP ceases operation if you change the CP communications channel
parameters to the wrong communications channel.

5.12.1 PSTN Communications Channel

If the resident’s CP is connected to the landline on the premises, select the PSTN option.

The following table describes the CP configuration parameters for the PSTN communications channel.

Table 16: PSTN Configuration Parameters

NOTE: Essence recommends using the Profile-1
settings. To define your own settings, use the Profile-1
settings as a guiding template.

B Default from Panel

B Profile-1

B <Additional DTMF
profiles as defined in

the PstnDtmf.ini
file>

Name Definition and Instructions Data Values Default

Tone or Pulse Select the dialing method of the resident’s telephone Radio Group: Tone
Tone or Pulse

ACK Timeout Set the wait time to receive an acknowledgement Number (3) 30

message. Values: 1-180 in seconds seconds

DTMF Select the external dual-tone multi-frequency (DTMF) Dropdown list of Default

Configuration configuration file name. available DTMF from
configuration files: Panel

The DTMF profile configuration file (PstnDtmf.ini) file is located at the following default path:

c:\Program Files (x86)\Essence\Care@Home CMS\

5.12.2 Transmitter (GSM)

If the resident’s CP includes a SIM card for cellular communications, select the GSM option.

The following table describes the CP configuration parameters for the GSM communications channel.

Table 17: GSM Configuration Parameters
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Name Definition and Instructions Data Values Default
Dropdown list
Ring Tones Select the ring tones for when the CP receives a call. Values, “Default”, | “Default”
1-18
Min GSM Level Number (2) 10
in eve i ;
Set the minimum GSM reception level. Values: 1-31
Number (3)
ACK Timeout Enter the wait time, in seconds, to receive an Values: 15-300 30
acknowledgement message. Unit of measure: | seconds
Seconds
. Number (3)
Number of Retries | Enterthe number of times the dialer redials a phone number. . 2
P Values: 0-255
Number (3)
. Values: 0-255 q
Retry Timeout Enter the time interval, in seconds, between redials. . 1secon
Unit of measure:
seconds
DNIS Enter the DNIS number, which is included in SIA IP messages
; sent from the CP to the monitoring station.
(Disled Numbey , s ) . 4 Number (5) 00000
Identification The number is used by the monitoring station to differentiate
Service) between multiple service providers.
Combine =
. Mark to combine the last five digits of the account number
Combine DNIS ) Marked
. with the DNIS. Clear
with Account No. DNIS only =
Format: <DNIS>||<Last 5 digits (Account #)>
Cleared

More

To revise additional GSM configuration parameters, click . The GSM More window appears.

The following table describes the additional GSM configuration parameters.

Table 18: More GSM Configuration Parameters

. . Required
Name Definition and Instructions Data Values q. / Default
Optional
Enable .

SIM k1o allow thi onifthere d Enable = Marked Optional Disable =
Mark to allow this option it there is a PIN code Bleals o= @earad P Aleared
for the CP SIM card.

PIN Code
Integer (4) Optional
Enter the PIN for the CP SIM card.
SIM Number Limited to digits,
Enter the cellular number for the CP SIM card. a;dfoﬂly one of oo .
Note: The SIM number is used the SCAIP thefo me,,g .\ Optiona Blan
characters: “w”,
Callback feature. P
W”, or “>
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N . Required
Name Definition and Instructions Data Values q- / Default
Optional
Enable
Provider Lock Mark to allow the selection of a specific Cellular | Enable = Marked Optional Disable =
Provider. This option disables the SIM card Disable= Cleared Cleared
roaming option.
Provider Dropdown list per
Choose the Cellular Provider for the CP SIM customer region Required N/A
card. or N/A
APN
APN Enter your name or title for the Access Point Characters (32) or Obti .
] ) ptional internet
Name (APN) for your SIM card Service Provider | N/A
for data communications (internet) capability.
User Name Characters (28) or . .
Required internet
Enter the APN user name. N/A
Password Characters (12) or . )
Required internet
Enter the APN password. N/A
Communication | Telit 3G Enabled N/A Display
Module Only

Click Close to exit the GSM More window.

5.13. Emergency

The following table describes the CP configuration parameters for receiving an emergency call.

Table 19: Emergency Parameters

Name Definition and Instructions Data Values

Dropdown list:

. Mark to define the conversation mode between the resident and the = Full duplex
’(\ZAor:jversatlon monitoring station during an emergency call. ® Half duplex -
ode
Default setting: Full duplex Talk
B Half duplex -
Listen

Dropdown list

Speaker Volume | Set the volume level of the CP speaker, for a half-duplex emergency call.
Values: 1-7
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5.14. Temperature

The following table describes the CP configuration parameters for extreme temperature.

Table 20: Extreme Temperature Parameters

Name Definition and Instructions Data Values | Required | Default
/Optional
Extreme Mark to enable triggering an alarm when one (or Enable = Marked | Optional Disable =
Temperature | more) of the devices reports a temperature that . Cleared
. Disable = Clear
Enable passes the defined thresholds.
Freeze Set the low threshold for cold temperatures. Dropdown list Required 40°F
Threshold Values: 30-75 at
5%increments.
Unit of measure:
Fahrenheit
Heat Set the high threshold for hot temperatures. Dropdown list Required 100°F
Threshold Values: 75-120 at

5°increments

Unit of measure:
Fahrenheit

5.15. Emergency Pendant

The following table describes the CP configuration parameters for using the emergency pendant.

Table 21: Emergency Pendant Parameters

Name Definition and Instructions Data Values Default
Dropdown List
Set the mini timet th dant button to tri Values: 0512 with | )
et the minimum time to press the pendant button to trigger | ; )
Min Press Duration . . g9 increments of 0.5
an emergency event. ) ) seconds
Unit of measure:
Seconds
Dropdown List
Set the minimum time to press the pendant button to pairthe | Values: 4-15 4 seconds
Pairing Min Press pendant with the CP. Unit of measure:
Seconds
50
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Name Definition and Instructions Data Values Default

Dropdown List
Values: 4-23 with

Set the maximum time to press the pendant button to pairthe | i -rements of 0.5 23
Pairing Max Press pendant with the CP. Unit of measure: seconds
Seconds
The maximum number of hours within which the CP must
receive at least one supervisory report from the pendant. Display Only 335 hours

Supervision Report . .
P P Note: If no report is received, the CP sends an event message

to the monitoring station that the pendant is lost.

5.16. Sound

The following table describes the CP configuration parameters for the buttons, sirens, and voice
announcements.

Table 22: Sound Parameters

Name Definition and Instructions Data Values Default

Dropdown List 7
Values: 1-7

Beep Level Set the volume of the beeps and the vocal announcements.
Where 1is Low.

Number (3) 5seconds
Values: 0-180

Unit of measure:
seconds

Number (3)

; ) . Unit of measure:
Internal Siren Set how long to wait before sounding the alarm. 5seconds
Delay seconds

Siren Duration Set the duration for sounding the CP emergency alarm.

Values: 0-60

5.17. The Control Panel Module Buttons

The Control Panel module buttons are:

m  Clear - Restores the parameter values to the values of the last update or the original values
from the CP upload.

®m Update - Updates all the new and revised configuration parameter values to the Control Panel
module. If Combine DNIS with Account No is marked and the CP account number is longer
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than five digits, a warning appears reminding you that the DNIS is combined with the last five
digits of the CP account number.

. NOTE: You must click Update to ensure that the modifications are integrated
" into the CP configuration.
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6. The Dialer Module

Main

Care@Home

Control Panel

Activity Sensors
Safety & SOS
Panel Date Time
Voice & LED
Custom Labels

Log Events

Figure 39: Access to the Dialer Module
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Click Dialer on the Main navigator menu. The Dialer module is the tool that enables the definition of
communication methods and the management of the flow required to communicate with a
monitoring station. The module allows you to manage the Destinations list, comprised of domain
names and IP addresses, along with the connect sequences for communication between the
Care@Home™ PERS CP and the monitoring station.

.
i: Dialer

Destinations

D | Phone Num / IP:PORT Comm Type | Comm Channel Emergency Numbg Fhone ID°
1 151.035.085.201:3061  Message GPRS SCAIP 78545465 Comm Type:
2 468734 Message PSTN Contact ID
3 21254352 Message PSTN Voice Signaling Comm Channel:
4 764121234 Message PSTN CPC
6 www. yryr.com:3061 Message GPRS SIAIP 2634823
6  134.222.132.055:3061 Message GPRS SCAIP 5461232
7  058.165.202.084:3061 Message GPRS 51A DC09 7412364
8  164.217.025.035:3061 Message GPRS SCAIP 754251
9  www.pers6263.com:3061 Message GPRS SCAIP 7461315214
10
1
12
13
14
1%
16
4 T Update
Dial Sequence
DATA |
ID | Protocol ‘ Sequence Retries Pratocol: Supenvisory
1 Supenisory .6,9.8 4
2 Alert .67 6 Sequence:

1 [

No. of Retries: |4 A

Update

e [s s [ [ [

Figure 40: Dialer Module Screen
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6.1. Destination Definition

A destination in the Dialer Destinations list is limited to one of the following combinations:
®  Aphonenumber
B AnIPaddress and a port number

B Adomain name (URL) and a port number

The communications type and communications channel attributes are defined for each destination,
according to the CP communication channel method chosen in the Control Panel module:

" PSTN & GSM

Figure 41: CP Communication Channel Methods

Additional attributes are defined for a destination according to the communications type and
communications channel attributes selected.

6.1.1 Defining Basic Dialer Attributes

Phane 1D: 9 -
Comm Type: Message -

. =
Comm Channel- 500 1 Printing

Figure 42: Comm Type

For each dialer, a phone identification number is assigned from 1 - 16.

For either communication channel method, the available Comm Types are:
®m  Message - Sending events to the monitoring station
The available Comm Channels are determined by the communication channel method.

m  Debug Printing - For Essence Technical Support only — this option writes dialer debug data to
aremote log (.rlg) file.

The debug data is collected according to the Debug Mode selected on the PERS tab in the
Control Panel Configuration Extension window. The .rlg files are located on the debug
server. Refer to 5.3.1 PERS Parameters on page 36.
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@® The available Comm Channels are the same for either communication channel method:

¢ PSTN - Enter a phone number.

¢ GPRS - Enter either an IP address or a domain address (URL) with a port number
(default: 3061)

6.1.2 Selecting Communications Channels

To select your Comm Channel, choose the broadcast method that matches your CP communications
method.

For PSTN CP communications method, the available broadcast methods are:

m  PSTNSIA

m  PSTN Contact ID

m  PSTN Voice Signaling
m  PSTN CPC

When choosing any of these methods, the Dialer module prompts you to enter the landline phone
number of the monitoring station receiver.

NOTE: The PSTN communications channel uses the SIA protocol.

When choosing Voice Signaling, the Dialer module prompts you to enter the direct phone number of
the monitoring station. The Voice Signaling mode is used to ensure that the medical alarm (MA) event
messages reach the monitoring station. Voice Signaling dialer works only in half-duplex mode.

For GSM CP communications method, the following are the available cellular communication protocol
methods, between the CP and the monitoring station:

m  GPRSSIAIP
m  GPRSSCAIP
m  GPRSSIADCO9
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When the choosing the GPRS communications channel, the Dialer module prompts you to enter the
information shown in Figure 43, defined in Table 23.

ane 10 1 Phene D 1 .I
Phone ID: ’ﬁ Phone ID- m Fj" iD: 1 ::
G e ’W‘ Comm Type: Message < [C:::: :‘I::me.. ,7&:} zomml‘;:mel: Z:T::,‘aiecmp :I
Comm Channel: - Comm Channel- - . |
Rocinas Addriss Recaiver Address (More)
Receiver Address Racaiver Addrass ™ Domsmn M I~ Callback
I~ Domain Name I Domain Name P ,_ ’_ _— ’_ Request Delay ’ﬁlﬂ:l
P: [ [ [ = I Pat [3061 Request Dusation [ =] iniol
Port: 3061 Port: ,mi Frolocal:[ypp I Server Liser Name
Pratacal:{Tcp - Pmtoco\:lm e d—
Emergeney fumber Emergency Number. Updater Mare: Update [ Close |
Figure 43: GPRS Communication Channels
Table 23: Receiver Address Information
. . Required / Default
Name Definition and Instructions Data Values q'
Optional Value
Domain Name Mark to enter a URL address. URL = Marked
Clear to enter an IP Address. Pl d Optional IP = Cleared
= Cleare
P Enter an in‘gernet protocol (IP) address A set of 4 3-digit strings Requir'ed if None
of the receiver. lues f Domain Name
Values from O- 255 cleared
URL Fo; Message communication type Character (100+) None
only: “«domain name>” Required if
Enter the DNS that refers to the IP For example: E:;':r(ae'c? Name is
address of the monitoring station “ Y
receiver. www.essence-grp.com
Port Enter the port number used by the Integer (5) Required 3061
monitoring station receiver. Values: 1-65536 q
Protocol Select the IP communications protocol. | Dropdown list:
B TCP - for protocols
SIAIPand SIADC 09 | Required
B UDP - for protocol
“SCAIP”
Emergency Enter the phone number of the Phone number format: 7- | Optional for None
Number monitoring station operator. 18 digits without the Comm Channel:
leading zeroes. GPRS
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If the chosen protocol is SCAIP, click More to enter additional receiver information.

Table 24: Additional Receiver Information

Name Definition and Instructions Data Default
Values Value
Callback Mark to allow monitoring station to return the resident’s call through Enable =
Cleared
the CP. Marked
Note: The CP SIM card number must be entered before you can mark | Disable =
the Callback option. For information about the SIM number, refer to Cleared
5.12.2 Transmitter (GSM) on page 47.
Request Select time frame in seconds for request delay. Dropdown
Delay list:
values 5-19
seconds
Request Select the time frame in minutes. Dropdown
Duration list:
values 3-9
minutes
Server User | Enteryouruser name on your server. A/N
Name

Click Close to exit More receiver address information display.

Click Update to add the IDs to the Destinations list of the Dialer module along with the attributes
entered for each ID.

" NOTE: A CP supports only one type of communication channel simultaneously.

6.2. Managing the Destinations List

The Dialer module allows you to manage the Destinations list by providing you with the following

functions:

® Add - You can add a new destination in a blank row in the list of destinations.

m Update - You can update a row with an existing destination.
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m Delete - You can delete a row with an existing destination from the Destinations list.

6.2.1 Adding a Dialer Destination

To add a new destination to the Destinations list:

1.
2.

Select an empty row in the Destinations list table.
Enter the destination information:

m  Communications type

m  Communications channel

m Receiver address or phone number

Right-click on the row selected in step 1. A window appears displaying the functions available to
manage the Destinations list.

F Dl ==
Destinations
D Phone Num / IP:PORT Comm Type | Comm Channel | Emergency nu| Phone ID: 7 -
1 212.150.190.098-3061 Message  GPRS 972624618066 Comm Type: [Vessage -]
2 97299544240 Debug Prin...  PSTN
3 9720552347 Message PSTN Comm Channel: PSTN M
4 162.201.033.184:3061 Debug Prin... GPRS .
. Phaone Setting
5 Www.essence-grp.com:3061  Message GPRS 972542645135
6 211.159.036.111:2061 Message GPRS Phone Number: [§722545466443
8 Update
9 Delete _—
10

Figure 44: Manually Add Destination

Click Update.

6.2.2 Updating a Dialer Destination

To modify an existing destination in the Destinations list:

1.
2.

58

Select a row in the Destinations list window with an existing destination.
Revise the destination information:

m  Communications type

m  Communications channel

B Receiver address or phone number

Right-click on the row selected in step 1. A window appears displaying the functions available to
manage the Destinations list.

Click Update.
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6.2.3 Deleting a Dialer Destination

To remove an existing destination from the Destinations list:

1. Right-click on the row in the Destinations list you want to delete. A window appears displaying the
functions that manage the list.

2. Click Delete. A window appears prompting you to confirm the delete request.

3. Click Yes.

6.3. The Dialing Sequence

Dial Seguence
Message DaTA |

[10” T Pratocal [ Sequonce [ Rotries
1 Supenisory 3669 2
2 Aen 36 4 seqence. [3 (5 [5 o [

Pratocal Supendsony

Mo. of Retries: |2 =l

Figure 45: Dialing Sequence for the Message Protocols

You can enter dialing sequences only for the Message communications type.

For the Message dialing sequence, there are two protocols:

m  Supervisory — The Periodic System Test Report event sent to the monitoring station receiver
according to the Periodic Test parameters

For information about the Periodic Test parameters, refer to 5.6 Periodic Test on page 42.

m  Alert — All the non-supervisory events sent to the monitoring station receiver

In case of a medical alarm event, the voice signaling process works automatically as follows:
1. The CP’s dialers are triggered according to the CMS pre-defined dialing sequence.

2. When the dialing sequence reaches the Voice Signaling dialer, the CP calls the Voice Signaling
dialer’s pre-defined number.

The Debug Printing communications type is associated with the Data dialing sequence. The protocol
for the Data dialing sequence is Debug Printing, as shown in Figure 46. This dialing sequence is used
only by Essence Professional Services.
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Dial Sequence:

Message DATA }

ID_|[ Protocol [ sequence Retries
1 Debug Printing

Protocol- Debug Printing
Sequence [ [4 [& [ [ [
No ofRetries [+ <]

: Update

Figure 46: Dialing Sequence for the Data Protocols

protocol and choose the IDs listed in the Destinations list window for the relevant dialing

sequence, as defined in the Table 25.

Table 25: Dialing Sequence Information

N . Required
Name Definition and Instructions Data Values q- / Default
Optional
Enter the IDs for the relevant destinations, in the
order they must be dialed.
Sequence See the list of ID numbers in the Destinations list Number (2) Required None
q window. Refer to Figure 40 on page 53. Values: 1-16 9
Note: Choose only an ID number for which a
phone number is listed.
No. of Enjlter the number of attempts to communigate Dropdown List: .
. with each ID, if no acknowledgement (ACK) is Required 1
Retries . Values: 1-8
received.

Press Update to add the dialing sequence to the selected protocol.

For example, in Figure 45 on page 59, the CP sends supervisory events to the monitoring station
receiver, as follows:

1. CPsends supervisory events to the monitoring station receiver according to the destination details
of ID #3.

2. The

CP attempts to communicate with the receiver twice, as defined for the number of retries in

the example.

3. If no acknowledgement is received in both communication attempts, the CP moves on to the next
ID in the sequence, such as ID # 5 as in the example.

4. The

process of sending this event to the monitoring station receiver continues until one of the

following situations occur:

60

An acknowledgement is received for the event. The process ends successfully.

No acknowledgement was received for any of the IDs defined in the sequence. The process
ends unsuccessfully. The CP issues the following vocal announcement:

“Attention, communication with the monitoring station is lost.”
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7. The Activity Sensors Module

Main
Care@Home

Control Panel
Dialer
Safety & SOS
Panel Date Time
Voice & LED
Custom Labels
Log Events

§¢ essence

Figure 47: Access to the Activity Sensors Module

Click Activity Sensors on the Main navigator menu. The Activity Sensors module is the tool that
allows management of the sensor devices for the Care@Home™ PERS CP installed on the customer

premises.

it Activity Sensors

ID | Serial Number | Device Type Mode | Status Label "~
M Joo0a19r IR B | [DiningRoom ]
2 93452365 MGLS c Main Entry
3 94990648 PIR | S Sleeping Room
4 94560946 MGLS c Garage
5
6
7
8
9
10
1
12
13
14
15
16
17
18
19
20
e
22
23
2
25
26
27
28 ¥
<
Zone Status
@ TAMPER @ OPEN @ SUPERVISORY
@ LOW BAT @ BYPASS

Device ID:

1 v| RF: 80%

Device Type: PIR

2212

Zone Label: |Dining Room j

Wersion:

[~ Chime
v Bypass
-

¥ Inactivity

Update

Figure 48: Activity Sensors Module

All the sensor devices connected to the CP are listed by identification number in this module. For each
sensor device, the following information is displayed in the Activity Sensors table:
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®m D - Internal device identification number synchronized with the device ID in the Web app
m  Serial Number

m  Device Type

B Mode — Represents the LEDs enabled for the selected device

m Status — Represents the Zone status of the selected device

m Label - The installation location on the premises

7.1. Defining Sensor Device Attributes

Device ID: 4 | RF: NA Device ID: 1 | RF: NA
Device Type: PIR Device Type: MGLS
Version: 22 12 Version: 101
Zone Label: |Sleeping Room - Zoeal Bbeliy| hsin Entry ]'
[v Enable LEDs
" Chime .
[ Bypass g gh'm
Bypass
r Bypa.ss Extreme Temperature ] Eypees B Raneris
[V Inactivity

¥ Inactivity

Update Update

Figure 49: Sensor Device Attributes

Figure 49 shows the attributes required to define the activity sensor devices, described in the
following table.

Table 26: Attributes for Sensor Devices

Required
Name Definition and Instructions Data Values /Optiona | Default
I
Device ID The identification number assigned by the CP for | Propdown list:1-55 Required
each sensor device Only for the sensors
) recognized by the CP.
RF The RF level of the selected sensor device relative b N/A Required Disol
. to the received signal strength indicator (RSSI) ercent or N/ equire ISplay
(radio Only
scale.
frequency)
Note: An RF level of 80% and above is
recommended. If the RF-level is lower than 50%,
install the device in a better reception area.
Device The type of the selected sensor device: .
Type B MGLS - Indoor Magnetic Sensor Character Display
B PIR - Passive Infra-Red sensors Only
62
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modes that alter the functionality of the activity
sensor devices.

Chime- If marked, the device emits a chime sound
when the sensor device detects activity.

Bypass — If marked, the sensor device is
deactivated. The sensor device remains
connected to the CP.

Bypass Extreme Temperature — If marked and
extreme temperatures are detected, the device
issues extreme temperature reports that are sent
to the CP. However, no actions are triggered.

Inactivity — If marked and no activity occurs
during a given time-frame from all the inactivity-
enabled sensors, the CP sends an inactivity event
to the monitoring station.

Note: This functionality is enabled only if the
Inactivity and Extreme Temperature reporting
parameters are marked on the Control Panel
module. For more information about these
parameters, see chapter 5 on page 34.

Disable = Cleared

For the following set

of checkboxes:
B Chime
B Bypass

B Bypass Extreme
Temperature

B |nactivity

Required
Name Definition and Instructions Data Values /Optiona | Default
I

Version )

The version of the firmware of the device Number (5,2) Display

Only
Zone Label | Choose the label that describes the location ) )
L Dropdown list Optional None

where the sensor is installed.

Note: The dropdown list includes both system-

defined location labels and user-defined custom

labels.

For information on custom labels, see chapter 11

on page 97.

Note: MGLS onl _
Enable ote only Enable = Marked Optional Disable =
LEDs Mark the checkbox to activate the' LED display for Disable = Cleared Cleared

the sensors. When the sensor device detects

activity, the LED lights up. If disabled, the sensor

continues to function. However, the LED does not

light up.

Enabl = )

(Enable Mark the checkboxes to activate or deactivate Enable = Marked Disable =
modes) Cleared

Click Update to add and revise the activity sensor device attributes in the CP.
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7.2. Zone Status Definitions

The Status column in the Activity Sensors table refers to the Zone Status of the selected device.

Zone Status
@ TAMPER @ OPEN @ SUPERVISORY

@ LOW BAT @ BYPASS

Figure 50: Zone Status for the Selected Device

The Zone Status box displays the status (normal =Green; alert = Red) of the selected sensor device.

The following is the list of the available statuses:
B Tamper (T) — The selected sensor device was touched, moved, or installed incorrectly.
m Low Battery (L) — The battery of the selected sensor device requires replacement.
m  Bypass (B) — The selected sensor device reports to the CP. However, no actions are triggered.
m  Open (O) — The connection for the selected magnet sensor device is “open” or “disrupted”.

m  Supervisory (S) — The CP did not receive a supervisory report from the selected sensor device
within the period defined by the Supervision Report parameter.

For information about the CP Supervision Report parameter, see chapter 5 on page 34.

7.3. Managing the Activity Sensor List

The Activity Sensors module allows you to manage the Activity Sensor table manually. You can add
an activity sensor to the Activity Sensor table or update the attributes of an activity sensor in the
Activity Sensor table.

7.3.1 Add an Activity Sensor

{2 Activity Sensors

10| Serial Number | Device Typs | Mode | Status
1 7020202 FIR e S NL
2 oolosdse MGLS e S, NL
3 00134BCO  MOLS c s NL
4 00126A3A  MGLS NL

5 0030c9Be PR S, NL
6| I S—

7 Update

8 Add

9

T Delete

Figure 51: Functions to Manage the Activity Sensors
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!5 Activity Sensors

10| Senial Numnber | Device Typs

T

o om

12
13
1

] Mode | Status

I3 Device Details
Device Detalis
I Use Barcode
Seral Number
Device Type [

34BCO43A
At Device | [PIR

Clear |

Figure 52: Add Activity Sensor

§¢ essence

Figure 51 and Figure 52 above show how to add a new activity sensor to the activity sensor list:

1. Inthe Activity Sensors list, right-click on an empty row. A window appears displaying the

functions available to manage the list, as illustrated in Figure 51 above.

2. Click Add. The Device Details window appears, as illustrated in Figure 52 above.

3. Ifyou have a barcode reader:

3. Mark Use Barcode.

b. Usingthe barcode reader, scan the serial number barcode on the device packaging. The
scanned data appears in the Barcode field.

c. Tap Enter. The serial number and device type from the scanned data are loaded to their

respective fields.

Refer to 2.4 Configuring a Barcode Reader on page 10.

4. If you do not have a barcode reader:

3. Clear Use Barcode

b. Enter the last eight characters of the device serial number.

c. Select the device type from the dropdown list.

5. Click Add Device.
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7.3.2 Update an Activity Sensor

The Activity Sensors Module

§% Activity Sensors

[E=8 =R =<3

ID_[ Serial Number | Device Type |

Mode [ Status

»

DeicelD: [T =] RF NA

71020202 PIR

8

B

L
2 00105488 MGLS B S

3 00134BC9 MGLS 3 S

4 00126A3A MGLS c.B S

5 0030C9B9 PIR S

6 12134455 MGLS NL

[ Toosesscs e 1T ]

Device Type: PR

Version: P212
Zone Label: |Choose Name =

I~ Enable LEDs

!

I~ Chime

I” Bypass

™ Bypass Extreme Temperature
I Inactivity

Figure 53: Select Activity Sensor for Update

To update a row in the Activity Sensor table with an existing activity sensor:

1. Select the row in the Activity Sensor table with the activity sensor requiring update.

2. Modify the values of the activity sensor attributes requiring update. See the attributes to the right

of the Activity Sensor table as in Figure 53 above.

3. Right click the selected row. The function window appears as in Figure 54 below.

4. Click Update either in the function window or at the bottom of the screen.

1 Aty semons

PRt
MGLS

[10 [ Sartal Nmitwe | Dovica Tyes | Mode | Stabus |
| T1020202 PR B
-2l MOLS n
oasecs MGLE c 5
MGLS chR s

A
Delete
Zone Status
@ TAMPER SOFEN @ SUPERVISORY
@ LOW BAT @BEYPASS

= w5
DeceD [T <] RE A
Deace Type: PR
Versin ZEF]
Zena Labst [Choose Hame g
"] ¥ Enable LEDs

™ Chime

T Bypass

# Bypass Extreme Tempersture

W nacthity

Updsts | é

Figure 54: Update Activity Sensor
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7.3.3 Delete an Activity Sensor

{2 Activity Sensors

D[ Serial Number | Device Type | Mode | Status
1 71020202 PIR B

2 00105488 MGLS B s

3 00134BCO  MGLS c s

4 00126A3A  MGLS CB S

5 0030CSBS PR s

6 |oozs4BCo |

7 Update

8 Add

? Delete -
10

Figure 55: Delete Activity Sensor

To delete an existing activity sensor from the Activity Sensor table:

1. Right-click on the row in the Activity Sensor list with the activity sensor requiring deletion. A
window appears asking to confirm.

2. Click Delete. A message window appears prompting you to confirm.

3. Click Yes.

Care@Home™ PERS CMS Reference Manual 67



33 essence

8. The Safety & SOS Module

Main
Care@Home

Control Panel
Dialer
Activity Sensors
Panel Date Time
Voice & LED
Custom Labels
Log Events

The Safety & SOS Module

Figure 56: Access to the Safety & SOS Module

Click Safety & SOS on the Main navigator menu. The Safety & SOS module is the tool that allows
management of the safety and emergency devices for the Care@Home™ PERS CP installed on the

customer premises.

it safety & SOS
1D ‘ Serial Number ‘ Device Type ‘ Mode | Label
1 34593047 Panic Device Enable
2 0007437C SPB Enable
N T = = I —
4 59060946 Panic Device Enable
) 06575607 Water Detector Enable Wine Cellar
6 49305739 VPD Enable Bathroom
T 49086456 SPB Enable Kitchen
8 68578467 Smoke Detector  Enable Heating Room
9
10
RF Input Status
@ TAMPER @ SUPERVISORY
@ ACTIVE @ LOW BAT @ DEAD BAT

E=NEol =)
3 | RF 80%

Hardware Type: EPA

Device ID:

Device Type: EPA

Version: 01.01
RF Input Label:
Choose Mame J

r

v Enable Answer Call
-

Iv Enable Fall Detection
I~ Enable Debug Mode

Update

Figure 57: The Safety & SOS Module

All the safety and emergency devices connected to the CP are listed by identification number in this
module. For each safety or emergency device, the following information is displayed:

®m ID - Internal device identification number synchronized with the device ID in the Web app
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m  Serial Number
m  Device Type
®  Mode — Represents the Bypass mode of the device

m Label - Theinstallation location on the premises

8.1. Defining Attributes for Safety & SOS Devices

Device ID: 1 ~| RF: 80%

Hardware Type: SPB
Device Type: SPB
Version: 5.03

RF Input Label:
Sleeping Room j

™ Bypass

[¥ Enable Answer Call via Buttons
[ Bypass Extreme Temperature

¥ Enable SPB LED

Update

Figure 58: SPB Emergency Device Attributes

Device ID: 2 v| RF: 83%

Hardware Type: EP

Device Type: Panic Device
Version: 1.01

RF Input Label:
Choose Name J

" Bypass

i Enable Answer Call via Buttons

[ Bypass Extreme Temperature

Update

Figure 59: Emergency Pendant Attributes
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Device ID: 1 ~| RF: N/A
Hardware Type: SK2
Device Type: W
Version: 101

RF Input Label:
Heating Room j

™ Bypass

[~ Bypass Extreme Temperature

Safety Standard: Default A
Default
Update EN

UL
uLc

Figure 60: SK2 Safety Device Attributes

Device ID: 12 *| RF: NIA
Hardware Type: MGLS

Device Type: lm
Version: .01

RF Input Label:
-

[~ Bypass

[~ Bypass Extreme Temperature

[ Enable LEDs

Update

Figure 61: MGLS Safety Device Attributes

Device ID: IS | RF: NiA

Hardware Type: VPD <Rev. 1>
Device Type: IVF’D =
Version: TI[]LOLOU

N |00.00.00

RF Input Label:
IBaLhmorn j

[~ Bypass

[ Enable Answer Call

[~ Bypass Extreme Temperature

¥ Enable VPD LED
Detection Sensitivity Threshold: (Default 3)

le =]

Figure 62: VPD SOS Device Attributes

The Safety & SOS Module
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Device ID: 6 | RF: MNA

Hardware Type: EPA <Rev. 1>
Device Type: EPA

Version: 01.01.00

RF Input Label:
Choose Mame j

¥ Enable Answer Call
r

LED intensity Normal -
Panic LED it duration 2 | [sec]
Fall detection cancel

long push duration 3 - | lsec]

Update

Figure 63: EPA SOS Device Attributes

Table 27 describes the attributes of the safety and emergency devices connected to the CP. These
attributes are display only, except for the device type of the MGLS device.

Table 27: General Attributes for Safety & SOS Devices

Name Definition and Instructions Data Values

Device ID The identification number assigned by the CP for each safety and | Integer from 1-16
emergency device.

The RF level of the selected safety and emergency device relative

RF to the RSSI scale. Percent
Note: An RF level of 80% and above is recommended. If the RF-
level is lower than 50%, install the device in a better reception
area.

Hardware Type The code for the hardware type of the selected safety and Character

emergency device.
Note: For VPD and EPA

B SPB - Stationary panic button devitees. e bereams

B EP, EP+ - Panic button devices revision number is
displayed

B MGLS - Transmitter input device

B SK2 - Smoke detector

B VPD - Voice panic detector

B EPA - Active panic button
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Name

Definition and Instructions

Data Values

Device Type The name of the hardware type of the selected safety and

emergency device.

Note: For MGLS only - the application of the MGLS Input device,
for example, connecting a third-party water leakage detector to
the Care@Home™ PERS system

Dropdown list

Choose connected device
type for the MGLS only

Version The version of the firmware of the device

Note: For the VPD, two firmware versions are displayed:
Tl
B N-NXP

8.2. Specific Safety and Emergency Attributes

The hardware types of the safety and emergency devices are as follows:

SK2 — Smoke detector devices
EP and EP+ — Emergency pendant devices

SPB — Stationary panic button devices

MGLS - Third-party devices connected to the Care@Home™ PERS using the universal

transmitter
VPD - Voice panic detectors

EPA — Active panic buttons with fall detection

Table 28 describes the attributes specific to the hardware types of the safety and emergency devices
associated with the CP.
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Table 28: Specific Attributes for Safety & SOS Devices

dropdown list for the Zone Label attribute, in
the Activity Sensors module. The list includes
both system-defined location labels and user-
defined custom labels.

For information on custom labels, see
chapter 11 on page 97.

Name Definition and Instructions Data Values Required/ | Default
Optional
RF Input Label Note: Not for any of the emergency pendants
Choose the label that describes the location
where the safety or emergency device is
installed.
Note: The dropdown list is the same as the ) )
Dropdown List Optional None

Mark to activate the LED display for the
device. When the device is triggered, the LED
lights up. If disabled, the device continues to
function. However, the LED does not light up.

Enable = Marked
Disable= Cleared

<Bypass Mark to activate or deactivate modes that alter the functionality of the safety and emergency
options> deViceS.
Bypass
NOTE: Not for any of the emergency Enable = Marked Breslble =
pendants Disable= Cleared | Optional Cleared
Mark to deactivate the sensor device. The
sensor device remains connected to the CP.
Enable Answer call via Buttons
Enable = Marked
NOTE: Not for SK2 and MGLS: ) Enable =
Disable= Cleared | Optional Marked
Mark to activate the option to answer
incoming calls using the panic button.
Bypass Extreme Temperature
Mark so that if extreme temperatures are il il Gl Disable =
detected, the device can issue extreme Disable= Cleared ptiona Cleared
temperature reports that are sent to the CP.
However, no actions are triggered.
Enable LEDs NOTE: For SPB and MGLS Only: Optional Enable =
Marked
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Name Definition and Instructions Data Values Required/ | Default
Optional
Dropdown list:
Safety Standard | NOTE: For SK2 Only: B Default Required Default
Select the safety standard to apply to the m EN
smoke detector device. The standards relate | m UL
to the event reporting frequency. The safety B ULC
standards are:
Default —out-of-the box factory settings
designed to preserve battery life.
EN — European standards
UL — USA standards
ULC — Canadian standards
Enable VPD LED | NOTE: For VPD Only: Enable = Marked Required Disable =
Disable= Cleared Cleared
Clear to disable the LED i.e. for night time
Dropdown list
Detection NOTE: For VPD Only: Values: 1-9 Required Default: 8
Sensitivity et i anaieiend ‘ 1 - High seconds
Threshold Select the sensitivity of voice detection
9 - Low
NOTE: For EPA Only: Dropdown list:
LED Intensity Select whether to m Off Required D?fault:
Disable
B Disable the LED B Normal
B |ight the LED at normal intensity. B Bright
For example, to dim LED at night.
B Light the LED at maximum intensity
For example, to light up LED during the
day time.
Dropdown list
(Pjamc LED lit NOTE: For EPA Only: Values: 1-10 Required Defaulj:Z
uration seconds
Select the number of seconds the LED is lit on seconds
the EPA when a panic alert is triggered.
Dropdown list
Press duration NOTE: For EPA Only: Values: 3, 4, or 5 Required Default: 3
to cancel fall seconds seconds
. Select the number of seconds the resident
detection

must press the EPA button to cancel fall
detection.

Click Update to add and revise the safety and emergency device attributes in the CP.
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8.3. RF Input Status Definitions

RF Input Status
@ TAMPER @ SUPERVISORY

@ ACTIVE @ LOW BAT

Figure 64: RF Input Status for a Selected Device
The RF Input Status reports the status of the selected safety or emergency device (normal = Green;
alert = Red). The following is the list of the available statuses:
m  Tamper - The selected device was touched, moved, or installed incorrectly.
®m Low battery — The battery of the selected device requires replacement.
For the EP, the pendant itself must be replaced.
m Active — A safety or emergency device detected a safety or emergency “situation”.

This status refers only to devices connected to an MGLS device, such as a water detector or a
third-party panic device. It does not refer to emergency pendants, SPBs, or SK2 devices.

m  Supervisory — The CP did not receive a supervisory report from the selected sensor device
within the period defined by the Supervision Report parameter.

For information about the CP Supervision Report parameter, see chapter 5 on page 34.

8.4. Managing the Safety & SOS Devices

The Safety & SOS module allows you to manage the Safety & SOS device table manually. You can add a
safety or emergency device to the Safety & SOS device table or update the attributes of a safety or
emergency device in the Safety & SOS device table.
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8.4.1 Add a Safety or SOS Device

1 sey ms0s

[ [ senat numesr | cevien Type [mese |
1

TGFD0600 SFE ENAILE
2 0O003FBE Paric Device ENABLE
a DOoaT1Ir Smokis Detector ENAHLE
4 DODODGES Panic Device FENARLE
L] 000002F B Paric Device ENABLE
& 00000ZAT Pasic Device DISABLE
T 00000310 Fanic Device DISARLE
a DOOT4ITS sPB ENABLE
9 Tanadxz P8 ENABLE
10 102A345 Water Datecion FMNARLE
i T |
i s

Add

i1
1
it
W

Delete

Figure 65: Functions to Manage the Safety or SOS Devices

Figure 65 above and Figure 66 below illustrate how to add a new safety or emergency device to the
Safety & SOS device table.

[ sty s
0| Seriat umtes | Device Type | Mose
1 000017Ca Fanic Davica ENABLE
|2 oosoiema Paric: Device ENABLE
|3 ooomasz Pan: Dwace EnAELE
|¢  ooooero Parkc Davice EMABLE
|5 ooom7ao Paric Devics ENABLE
|o  o000uc Paric Device ENAELE
7 00001807 Panic Device ENABLE
i 00001833 Fanic Device ENABLE
9 O0000RST Parse Dwace EnAELE
|10 mooseFns  sPm ENABLE
11 DO04BAZC Smoke Detector  ENABLE
12 00EAB Smoke Detector  ENABLE
19 DO0BAAS Smokn Detector  ENABLE
"
£ Deice Detas B
Device Detais
I Use Barcooe
E 3 Clear
Serial Number
Device Type

Add Deviee |

Figure 66: Add Safety or SOS Device

To add a safety and emergency sensor:

1. Right-click on an empty row in the safety & SOS device list. A window appears displaying the
functions available to manage the list, as shown in Figure 65 above.

2. Click Add. The Device Details window appears, as shown in Figure 66 above.
3. Ifyou have a barcode reader:
a. Mark Use Barcode.

b. Using the barcode reader, scan the serial number barcode on the device packaging. The
scanned data appears in the Barcode field.

c. Tap Enter. The serial number and device type from the scanned data are loaded to their
respective fields.
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Refer to 2.4 Configuring a Barcode Reader on page 10.
4. If you do not have a barcode reader:
a. Clear Use Barcode.
b. Enter the last eight characters of the device serial number.
c. Select the device type from the dropdown list.

5. Click Add Device.

8.4.2 Update a Safety or SOS Device

i Safety 8505 =lle =
D | Serial Number | Device Type Mode Device ID: 10 v| RF: N/A
1 7BFE0800 sPB ENABLE Hardware Type: MGLS
2 DO0O3FEE Panic Device ENABLE : }
3 00007171 Smoka Detector  ENABLE Device Type:  |Water Detector  ~ LISt Of deVICe types that
4 00000563 Panic Device ENABLE VT (Gas Detector
: Fire Detector p—
5  000002FE  PanicDevice  ENABLE could be connected to
6 000002A7 Panic Device DISABLE RF Input Label- g‘;ﬁ:ﬁ’g;i?” X
7 00000310 Panic Device DISABLE oot Garden | the system via the
8 00074375 sPB ENABLE =
9 72012222 SPB ENABLE I~ Bypass MGLS magnetiC
10  56BC0032 Water Detector ENABLE b
11 [+ Bypass Extreme Temperature . T
12
13
14 ¥ Enable LEDs
e __Upeae |

Figure 67: Select Safety or SOS Device for Update

To update a row in the Safety & SOS device table with an existing safety or emergency device:

1. Select the row in the Safety & SOS device table with the safety or emergency device requiring
update.

2. Modify the values of the safety or emergency device attributes requiring revision. See the
attributes on the right of the Safety & SOS device table in Figure 67 above.

Figure 67 above illustrates that the MGLS device enables expansion of the Care@Home™ PERS
capabilities by connecting addition functionality to the system.

,  NOTE: Essence supports connecting the MGLS device to either a third-party
Water Detector or a third-party Panic Device.

3. Rightclick the selected row. The function window appears as in Figure 68 below.
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Figure 68: Update Safety or SOS Device

4. Click Update either in the function window or at the bottom of the screen.

8.4.3 Delete a Safety or SOS Device

To delete a safety or emergency device from the Safety & SOS device table:

1. Right-click on the row in the Safety & SOS device list with the safety or emergency device you want
to delete. A window appears prompting you to confirm the delete request as in Figure 69 below.

[ satety 8505

| Sesfal Humbes | Device Type Mode

TBFD0E00 ENADLE

1

|2 ooooaFes ENABLE
3 0000T1TY of ENABLE
4 00000863 EMABLE
L 000002FE ENABLE
|6 O0002AT Fanic Device DISABLE
It ocooooars Fanic Devicn OISABLE
{8 00074375 SPE ENABLE
o reovzzee SRR ENABLE

NiSAE

I‘I:IEZEE";.- T
Figure 69: Delete Safety or SOS Device

2. Click Delete. A window appears prompting you to confirm.

3. Click Yes.
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9. CPInternal Clock

The CP has an internal clock used by the Care@Home™ PERS system to:
®m  “Timestamp” notifications
B Trigger time-sensitive activities

B Track events

Configuring the internal clock to the local time zone of the CP’s location is vital to the operation of the
Care@Home™ PERS system.

9.1. Importance of the Internal Clock

The CP internal clock is used to trigger Care@Home™ PERS time-sensitive functionality such as:
m  Activity Timer feature — Refer to 5.7 Activity Timer on page 43.

m  Vocal Reminders functionality — Refer to 10 Voice & LED Module on page 85.

It is important to synchronize the CP internal clock to the local date and time wherever the CP is
located.

For example, consider the situation where the CP for an end user is in Los Angeles, California and the
service provider is in New Jersey. The CP is in a different time zone than the service provider. The
service provider administrators must synchronize the CP internal clock to the local date and time of
Los Angeles, California. This ensures that all vocal reminders for this CP are announced according to
the Los Angeles, California time zone.

9.2. Automatic Internal Clock Update

The CPinternal clock is automatically updated by the communications processed through the CP. The
automatic update process differs depending on the communications channel used by the CP.

There are two communications channels:

m  Landline (PSTN): The CP is connected through the home or residence telephone line, which is
configured with “Caller-1D” support.

m  GSM (4G/3G/2G): The CPis connected through its own SIM-card, using cellular
communications.
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9.2.1 Landline Automatic Update

If a landline (PSTN) CP is connected to the home or residence telephone line and the telephone service
is configured with “Caller-ID” support, the date and time of the internal clock of the Landline CP is
updated when receiving any “incoming call” to the home or residence.

In this situation, for each “incoming call”, the CP updates its internal clock to the PSTN local operator
date and time. The CP updates only the following date/time components:

®  Month
m  Day

m  Hour
® Minute

. NOTE: An automatic landline CP date/time update does not include updating
the year component.

9.2.2 GSM Automatic Update

The date and time of the internal clock of a GSM (4G/3G/2G) CP is updated by the cellular service
operator. The CP updates its internal clock:

m  Upon CPreset
®  During CP power-up

m  Everytime the CP sends a periodic test message, according to the periodic test parameters

The CP updates the following date/time components:

®  Month
m  Day

®  Year

m  Hour
®  Minute

9.3. Override Landline Manual Update

The Panel Date Time module provides the service provider with the tools to manually configure the
internal clock of the CP.

80
Care@Home™ PERS CMS Reference Manual



§¢ essence

CP Internal Clock

When using a Landline CP with telephone service configured with Caller-1D support, all manual
changes to the CP internal clock are overridden during the next automatic update of the CP.

» |IMPORTANT: For Landline CPs only:

Any remote Care@Home™ PERS CMS command to a landline (PSTN) CP is
considered an “incoming call” and subsequently, overrides the manual changes
made to the CP’s internal clock.

For example,

1. Theinternal clock of a landline CP is automatically set to the current local date and time: February
1, 2015, 15:45.

2. Theservice provider applies a manual date/time update, using the Panel Date Time module, to
January 31, 2015, 10:00.

3. To verify that the internal clock of the CP has been successfully updated, the service provider
reconnects to the CP, using a remote Care@Home™ PERS CMS command.

This action is considered an “incoming call”. As a result, the internal clock of the CP is automatically
updated to the current local date and time, February 1, 2015, 15:47, overriding the manual update.

NOTE: When a landline (PSTN) CP is connected to the home or residence
telephone line and the telephone service is not configured with Caller-1D
support, there is no automatic update of the date and time of the landline CP
internal clock.
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9.4. Manual Update Using the Panel Date Time Module

Main
Care@Home
Control Panel
Dialer
Activity Sensors
Safety & SOS

Panel Date Time

Voice & D
Custom Labels
Log Events

Figure 70: Access to the Panel Date Time Module
For the management of the Care@Home™ PERS CP internal clock, the Panel Date Time module
functionality is two-fold, as follows:
®  Manual update of the local date and time of the Care@Home™ PERS CP

®  Maintenance of a Daylight-Savings Time Table for the Care@Home™ PERS CP

12 Panel Dute Time T
Diayhight Table | 5ot Pangl Date Time. |
Panal Date Tims Configuraticn
Panefs Adjusted Date Time i?g'm 0101153 <] Panals Offsat Fﬁn 00—
Rtrits Panl Tume Update Fiom Deskiop

Update |

Figure 71: Manage CP Local Date Time

9.4.1 Manual Setting of Landline CP Clock
The automatic update of the internal clock of the landline (PSTN) CP does not update the year.

For example, when distributing inventory, it is important to setup the internal clock of the CPs to the
exact date and time. The manufacturer preconfigures each CP, including setting the full date and time
of the internal clock.
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If a CP, using landline communications, is preconfigured in year X, and then, is given to a customer to
use in year X+n, the internal clock of the CP must be manually updated for the correct year.

You can use the Panel Date Time module to manually set the internal clock of a landline CP for the full
date and time of any year.

9.4.2 Manual Year Update Procedure

To manually set the landline (PSTN) CP internal clock to another year:
1. Logintothe Care@Home™ PERS CMS application.
2. Connectto alandline CP.

3. Verify the current date and time of the landline CP, using the Panel Info window. The Panel Info
window displays the CP Actual date and time.

# Panel info pad
Firmware Actual Panel Time b_
Serial 00511AFA Date: 02/08/2017
Wain CPU 2.03.7.230.05.02 Time: 10:39:00
Commands Gsm Coverage
Reset Panel
llllllll
100%

Figure 72: Verify Current Date and Time

4. Click Panel Date Time in the Main menu.

5. Enter the full date and time in the Set Panel Date Time tab, using the calendar mechanism.

$% Panel Date Time
Daylight Table T Set Panel Date Time

Panel Date Time Configuration

Panel's Adjusted Date Time 2015-02-02 15:36 ~ Panel's Offset F 00:00—

Retrieve Panel Time U | February 2015 |

25 26 27 28 29 30 31
17203 4 5 6 7
8 9 10 1 12 13 14
15 16 17 18 19 20 21
22 23 24 25 26 27T 28
12 3 4 5 6 7T

< ) Today: 02-Feb-15

Figure 73: Manually Enter Date and Time

6. Click Update.
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7. CIickE to update the CP internal clock.

8. Click E to disconnect from the landline CP.

9. Click to reconnect to the landline CP.

10. Verify that the year on the Panel Time is updated on the Panel Info window.

Fi

CP Internal Clock

Panel info |
Panel Tlme-<

Serial 0045C074 Date: 02-Feb-15

Wain CPU 2.03.230.05.12 Time: 13:30:00

C

Reset Panel

i Refresh
Upload <<

Gsm Ci

DDUHHHHH

Figure 74: Verify Updated Year

o

NOTE: Consult with Essence Professional Services personnel for more
information about the Panel Date Time module and its functionality.
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10.Voice & LED Module

Main

Care@Home
Control Panel
Dialer
Activity Sensors
Safety & SOS
Panel Date Time

I Voice & LED I

Ustom Labels

Log Events

Figure 75: Access to the Voice & LED Module

Click Voice & LED on the Main navigator menu. The Voice & LED module allows you to configure:
B The receipt of vocal reminders for technical, medical, and safety issues
B The Pendant Test operational parameters

B The CPto “vocally” remind the resident about scheduled activities.

The vocal reminder is characterized by the following attributes:
®m  The purpose of the reminder announcement
m Additional information related to the purpose of the reminder
m  The scheduled frequency of the reminder announcement (schedule type)
®m The period of the reminder announcement

m Thetime of the reminder announcement

The mechanism for issuing vocal reminders includes four schedule types:
®  One Time: Refer to 10.2.1 One-Time Schedule Type on page 90.
m  Weekly: Refer to 10.2.2 Weekly Schedule Type on page 90.
®  Monthly (Day of the month): Refer to 10.2.3 Day of the Month Schedule Type on page 90.
®  Monthly (Day of the week): Refer to 10.2.4 Day of Week Schedule Type on page 90.

For each schedule type, you can choose the “date” and time for the reminder to be announced. The
time assigned to a reminder announcement is restricted to an hour with 15-minute increments.

The structure for defining a reminder includes the parameters that define the attributes of a vocal
reminder. For example, Figure 76 illustrates the structure to define a weekly vocal reminder.
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2

Enabled ¥ |weekly -

M [14:00 = Days [ Sun ¥ Mon [~ Tue ¥ Wed [~ Thu @ Fri [~ sat _SetDefaul

Report

Voice & LED Module

Figure 76: Vocal Reminder Structure

Table 29 describes the parameters that define the attributes of a vocal reminder.

Table 29: Vocal Reminder Parameters

Parameter Definition/Instructions Attributes
(Gnmela) Mark to activate the vocal reminder. Enable = Marked
Enabled

Disable = Clear

(Schedule Type)

Select the type of schedule you require for the vocal
reminder.

Refer to 10.2 Reminder Schedule Types on page 89.

Dropdown list:

B One-Time

B Weekly

B Monthly (Day of Month)
B Monthly (Day of Week)

Mark to send a Missed Reminder report to the

Enable = Marked

Report monitoring station when a reminder is not
acknowledged, or a pendant test is incomplete. Disable = Clear
Day: The format of the date is dependent
Enter either the day of the week, the day of the month, | ©" the schedule type.
. or the date when you require the reminder Refer to 10.2 Reminder Schedule
Period: announcement. Types on page 89.
Day and Time -
Time:
Enter the time when you require the reminder Time in /1h24:miformat
announcement
Per day/week:
Days/Weeks Mark one or more days/weeks when you require the Enable = Marked
reminder announcement.
Disable = Clear
Click to reset to default settings. The Reminder
Set Default structure is reset to factory settings, disabled, and Push button

displayed in grey, as illustrated in Figure 77.

Time to Announce

Enter the time to inform the resident when an event is
scheduled.

Time in hh24:miformat

86
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”
Enabled = |One time |

[~ |2000-01-01 00:00

Figure 77: Vocal Reminder Default Settings

There are five kinds of vocal reminders:
B Medication: Refer to 10.3 Medication Reminders on page 91.
®m  Appointment: Refer to 10.4 Appointment Reminders on page 92.
®m Rides: Refer to 10.5 Ride Reminders on page 93.
m  Alarms: Refer to 10.6 Alarm Reminders on page 94.

m  Pendant Test: Refer to 10.7 Pendant Test on page 95.

10.1. General Configuration Parameters

The Voice & LED module includes the global parameters that configure the scope of the vocal

announcements and reminder definitions and allows you to manage the CP Trouble A LED.

1} Voice & LED [ o<
iGeneral 1 Medication | Appointments | Rides T Alarms | EP Test
General
[ Silence Voice Announcements Language ’EHQ\T
Enable Groups. Panel's Trouble LED
[~ Technical I Disable

Enable Groups:

v Safety Alarm i
¥ Communication loss

i W Medical Alarm
Silence only the [FE—
. el [\ \/ocal Reminders
rem|nders X I Panel is in low/missing battery
™ Functional

I Peripheral tamper is on

I Panel's power supply in trouble

AIIOW use of the Wocal Reminders oL +eral bt
ow peripheral battery
vocal reminders =% ¥ Enable I¥ Jamming detection
Vocal Reminders.
feature r
¥ Report missed reminders
Vocal reminders Ll Timeout: @+ 15 Minutes 30 Minutes -
feature parameters Snooze Time. 2 = -
I~ Emergency Duration (sec)
Update Close

Figure 78: Voice & LED General Configuration
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The following table defines the Voice configuration parameters.

Table 30: Vocal Reminder Configuration Parameters

. S . . Required
Field Definition/Instructions Attributes q. /
Optional
Silence Voice i SRS
Mark to silence the vocal announcements. Marked Optional
Announcements Note: If bled. all | ¢ i d
ote: If enabled, all vocal announcement groups are silenced. Disable = Clear
The language of the vocal announcements is determined by the Displa
Language voice file downloaded to the panel. Contact Essence for the N/A Onr ¥
voice file. Y
Enable Groups Clear the checkboxes of the group of announcements you want to silence.
Technical - Clear to silence vocal messages about technical
problems such as tamper and low battery power.
Safety Alarm — Clear to silence vocal messages for safety alarms
such as fire alarm and flood alarm. Enable =
Medical Alarm - Clear to silence vocal messages about panic Marked Optional
and emergency alarms. Disable = Clear
Vocal Reminders — Clear to silence vocal reminder messages.
Functional — Mark to enable vocal messages for operations
performed using the CP and the peripherals.
Enable =
Vocal Reminders: . .
Mark to allow the use of the Vocal Reminders feature. Marked Optional
Enable .
Disable = Clear
Mark to allow the broadcast of Missed Reminder reports. Each
reminder type has a Report parameter that, if marked, allows
sending a Missed Reminder report to the monitoring station if | Allow = Marked
izrr‘ndir?g::?: o areminder is not acknowledged or the Pendant Test is Not allow = Optional
P incomplete. Clear
Note: If this parameter is not marked, none of the reminders
can send Missed Reminder reports.
Select the timeframe for the continued repetition of the
reminder announcements.
At the end ?fthe t|me.frame, if the .re5|dent has not pressed 15 minutes or
Timeout RESET, a Missed Reminder report is sent to the monitoring i Required
station, if Report is marked. 30 minutes
Note: For the Pendant Test, this is the test interval within which
the resident must press their emergency pendant button.
Select the wait interval for rebroadcasting reminder Dropdown list
s Ti announcements. values: reauired
nooze Time o ] - equire
Note: If you choose "No Repetition”, the reminder No Repetition,
announcement is not broadcast again. 1-30 minutes
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The following table defines the parameters for configuring the CP’s Trouble LED, as shown in Figure 78
on page 87.

Table 31: Parameters to Configure Trouble LED for Alerts

Field Definition/Instructions

Disable Mark to deactivate the CP Trouble LED. When an alert is issued for the alert categories, the
LED remains unlit. Values: Enable = Marked; Disable = Cleared

Enable Groups Mark the group of trouble states for which you want to light the CP trouble LED.
Values: Enable = Marked; Disable = Cleared
Group Description
Communication loss When the CP loses communications with the monitoring

station

Supervisory loss When the CP loses communications with a peripheral
Panel is in low/missing When the CP battery is low or missing
battery
Peripheral tamper is on When a peripheral is tampered
Panel’s power supply in When there is trouble with your power supply
trouble
Low peripheral battery When a peripheral reports low battery
Jamming detection When RF communications detects jamming
Connectivity test failed Note: Pro and Family Only - disabled

LED Visual Indication DISABLED GSM Communication

Note: Power LED

Pro and Family Only 3

Emergency Duration

10.2. Reminder Schedule Types
The following sections describe the different schedule types of the voice reminders and how to apply
the schedule types in setting up the voice reminders.

®  One Time: Refer to 10.2.1 One-Time Schedule Type on page 90.

m  Weekly: Refer to 10.2.2 Weekly Schedule Type on page 90.

®  Monthly (Day of Month): Refer to 10.2.3 Day of the Month Schedule Type on page 90.

®  Monthly (Day of Week): Refer to 10.2.4 Day of Week Schedule Type on page 90.
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10.2.1 One-Time Schedule Type

For the One-Time Schedule Type:
1. Choose a specific date for the reminder to be announced.

2. Choose a specific time for the reminder to be announced.

On the chosen date, at the time specified, the reminder is announced.

10.2.2 Weekly Schedule Type

For the Weekly Schedule Type:
1. Choose a specific time for the reminder to be announced.

2. Choose one or more days of the week when the reminder is to be announced.

Every week, on the chosen day or days of the week, at the time specified, the reminder is announced.

10.2.3 Day of the Month Schedule Type

For the Monthly (Day of Month) Schedule Type:
1. Choose a specific day of a month for the reminder to be announced.

2. Choose a specific time for the reminder to be announced.

Every month, on the chosen day, at the time specified, the reminder is announced.

10.2.4 Day of Week Schedule Type

For the Monthly (Day of Week) Schedule Type:
1. Choose a day of the week for the reminder to be announced.
2. Choose a specific time for the reminder to be announced.

3. Choose the week or weeks of the month for the reminder to be announced.

Every month, during the chosen week or weeks, on the chosen day of the week, at the time specified,
the reminder is announced.

90
Care@Home™ PERS CMS Reference Manual



§¢ essence

Voice & LED Module

10.3. Medication Reminders
The Voice & LED module allows you to define up to four scheduled medication reminders.
The reminders are identified by the labels: MI1 — MI4

The purpose of the medication reminders is to broadcast vocal announcements through the CP to
remind the residents to take their medication.

The text of the message is: "Attention! It is time to take your medication. Please take them and press
the RESET button”

To acknowledge the reminder, the resident must press the blinking CP RESET button, within the
configured Timeout timeframe. If the resident does not press RESET before the Timeout timeframe
ends, a Missed Reminder report is sent to the monitoring station, if Report is enabled.

For information about configuring the Timeout parameter, refer to 10.1 General Configuration
Parameters on page 87.

Figure 79 shows the Medication tab. Refer to 10.2 Reminder Schedule Types on page 89.

3 Voice & LED [E=5 Fol =)

General Medication | Appointments | Rides )i Alarms )i EP Test
Medication

D Schedule Type

Time

1

Enabled [ |Onetime -

Report v |05-09-2016 11:00 - Set Default
2

Enabled ¥ |Weekly -

Repart [ 15:00 ~Days [ Sun W Mon W Tue [~ Wed [~ Thu [ Fri [ Sat _SetDefault
3

Enabled ¥ |Monthly (Day of Month)

Report v |6 16:00 = Set Default
)

Enabled ¥ |Monthly (Day of Week)

Report ¥ |Wed 11:00 — Waeks [v 1 W 2 rs 4 r Last Set Default

Update Close

Figure 79: Medication Tab
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10.4. Appointment Reminders
The Voice & LED module allows you to define up to four scheduled appointment reminders.
The reminders are identified by the labels: MI5 — MI8

The purpose of the appointment reminders is to broadcast vocal announcements through the CP to
remind the residents to prepare for their appointments.

Each reminder is defined with an additional parameter: Time to Announce.

Enter the scheduled time of the appointment as the Time to Announce, which is added to the text of
the vocal announcement.

The text of the reminder is: "Attention! Your appointment is at <time to announce>. Please press the
RESET button."

To acknowledge the reminder, the resident must press the blinking CP RESET button, within the
configured Timeout timeframe. If the resident does not press RESET before the Timeout timeframe
ends, a Missed Reminder report is sent to the monitoring station, if Report is marked.

For information about configuring the Timeout parameter, refer to 10.1 General Configuration
Parameters on page 87.

Figure 80 shows the Appointments tab. Refer to 10.2 Reminder Schedule Types on page 89.

3 Voice & LED [ )
General T Medication | Appoi T Rides 1 Alarms T EP Test
Appointments
D Schedule Type Appointment Time
Time

]

Enabled W |One time = [19:00 =

Report [~ |01-01-2000 00:00 - Set Default

6

Enabled W |Weekly | [os:00 =

Repot [ [12:45 S Days [ Sun [ Mon ¥ Tus & Wed [~ Thu [~ Fri [ Sa _SetDefaul

7
Enabled  [Monthly (Day of Month) ~| [16:00 =

Repot W [230000 = Set Default

8

Enabled  [Monthly (Day of Week) ~| [20:00 =

Report [T |Wed 18:00 - Weeks [~ 1 V2 ra 4 W Last Set Default
Update Close

Figure 80: Appointments Tab
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10.5. Ride Reminders

The Voice & LED module allows you to define up to four scheduled ride reminders.
The reminders are identified by the labels: MI9 — MI2

The purpose of the ride reminders is to broadcast vocal announcements through the CP to remind the
residents to prepare for their rides.

Each reminder is defined with an additional parameter: Time to Announce.

Enter the scheduled time of the ride as the Time to Announce, which is added to the text of the vocal
announcement.

The text of the reminder is: "Attention! Your ride will arrive at <time to announce>. Please press the
RESET button."

To acknowledge the reminder, the resident must press the blinking CP RESET button, within the
configured Timeout timeframe. If the resident does not press RESET before the Timeout timeframe
ends, a Missed Reminder report is sent to the monitoring station, if Report is marked.

For information about configuring the Timeout parameter, refer to 10.1 General Configuration
Parameters on page 87.

Figure 81 shows the Rides tab. Refer to 10.2 Reminder Schedule Types on page 89.

3 Voice & LED ===
General T Medication | Appointments Rides 1 Alarms ) EP Test
Rides.
D Schedule Type Pick Up Time

Time
9

Enabled W [Monthly (Day of Month)  ~| [17-00 =

Report [~ |5 1045 =i Set Default
10
Enabled M [Weekly | 1718 =

Repot I |00 ~iDays [ Sun W Mon [~ Tue [~ Wed [~ Thu [~ Fri [ sat _SetDefault

1
Enabled W [Monthly (Day of Week) ~| [17:30 =

Report [T |Mon 10:45 - Weeks & 1 2 r 3 4 [ Last Set Default

12

Enabled W [One time =] [oo-00 =

Report [~ |01-01-2000 00:00 - Set Default
Update Close

Figure 81: Rides Tab
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10.6. Alarm Reminders

The Voice & LED module allows you to define up to four scheduled alarm reminders.
The reminders are identified by the labels: MI13 — MI6

The purpose of the alarm reminders is to use the CP as an alarm clock to remind the residents of
scheduled times such as when to wake up in the morning or when to wake up from their other rest
periods.

The text of the reminder is: "Attention! Alarm reminder. Please press the RESET button."

To acknowledge the reminder, the resident must press the blinking CP RESET button, within the
configured Timeout timeframe. If the resident does not press RESET before the Timeout timeframe
ends, a Missed Reminder report is sent to the monitoring station, if Report is marked.

For information about configuring the Timeout parameter, refer to 10.1 General Configuration
Parameters on page 87.

Figure 82 shows the Alarms tab. Refer to 10.2 Reminder Schedule Types on page 89.

1t Voice & LED == o |
General T Medication 1 Appointments | Rides T Alarms EP Test

Alarms

[n] Schedule Type
Time
13
Enabled ¥ |Monthly (Day of Month) =
Report [~ |27 00:00 - Set Default
14
Ensved v [T -]

Rapart = [_[[00:00 iDays [ Sun " Mon I Tue [ Wed " Thu [ Fri [ Sat _SetDefaut
18

Enabled ¥ |Monthly (Day of Week) -

Report [~ |Wed 00:00 - Weeks [~ 1 2 ra r 4 [ Last Set Default

16

Enabled ¥ |Monthly (Day of Month)

Report I~ |27 00:00 = Set Default
Update Close

Figure 82: Alarms Reminders Tab
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10.7. Pendant Test Reminder

The Voice & LED module allows the operator to define one scheduled emergency Pendant Test
reminder.

The reminder is identified by the label: MI17

The purpose of the Pendant Test reminder is to broadcast vocal announcements through the CP to
remind the resident to perform a test of their emergency pendant.

The pendant test supports the EP, the EPA, the EPP, and the EPA-BC. If the resident has multiple
emergency pendants, only one pendant is needed for the pendant test.

To configure pendant test parameters:

On the General tab under Vocal Reminders:

—_

Ensure that Report Missed Reminders is marked.

2. Setthe Timeout pendant test interval.

3. If youwant the pendant test to repeat if the pendant test fails to complete, set Snooze Time
for the wait interval between pendant tests.

4. If you do not want the pendant test to repeat if the pendant test fails to complete, set Snooze

Time to “No Repetition”.

On the EP Test tab:
1. Mark Report to allow sending a Missed Reminder report when the pendant test fails.

2. Setthe EP Test Duration to the wait interval, from the schedule date and time to begin the
Pendant Test interval. The wait interval can be either1, 2, or 3 hours.

3 Voice Announcements ol o=
[ General T Medication | Appointments | Rides T Alarms iEP Test
EP Test
D Schedule Type
Time
17
Enabled M |Weekly - EP Test Duration 2 - | thourls))

Report [ [15:15 ~iDays ["Sun [" Mon " Tue W Wed [~ Thu [ Fri [~ sat _SetDefault

Figure 83: EP Test Tab

When the duration time finishes:
m  The CP RESET button starts blinking
m  The Timeout test interval begins.

®m  The pendant test reminder announcement is broadcast once
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The text of the reminder is:

"Attention! It is time to test your pendant. Please press your pendant button."
To complete the pendant test, the resident must press their emergency pendant button.

If the resident does not press the pendant button before the test interval ends, a Missed Reminder
report is sent to the monitoring station, if Report is marked.

Refer to 10.2 Reminder Schedule Types on page 89.
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11. Custom Labels Module

Main
Care@Home

Control Panel
Dialer
Activity Sensors
Safety & SOS
Panel Date Time
Voice & LED

og Events
Figure 84: Access to the Custom Labels Module

Click Custom Labels on the Main navigator menu. The Custom Labels module is the tool that allows
management of the personalized labels for Care@Home™ PERS CMS installed on the resident’s
premises.

{2 Custom Labels [E=B R =)
Custom Labels
D ‘ Custom Label I=
1 Passover Kitchen
Guest Bathroom
2 Library Label Id: 6 -
4 Doctor Clinic
5 Utility Balcony Encoding: Latin-1 -
6 Roof Garden
7 Label Text:
s e

Roof Garden

F i 3

Figure 85: The Custom Labels Module
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11.1. Defining Custom Labels

Label Id: [ -
Encoding: Latin-1 -

Label Text:

Roof Garden |

Figure 86: Custom Label Definition

The following table describes the parameters needed to define personalized labels for Care@Home™
PERS devices.

Table 32: Custom Label Definition Parameters

Name Definition Data Values | Default
Label Id The internal identification of a label in the Custom Labels list. | Dropdown List
Values: 1-50
. The encoding character set with which to enter the Dropdown list Latin-1
EnCOd'ng personalized text for the custom label. — one option
Label Text Free form text up to 31 characters A/N

11.2. Managing Custom Labels

To add a custom label:

1. Select an empty row in the Custom Label list.

2. Enter the name of the label in the Label Text field.
3. Click Update.

The update process adds the custom labels to the dropdown list for the following parameters in other
modules:

m  The Zone Label parameter in the Activity Sensors module

®  The RF Input Label parameter in the Safety and SOS module

To update an existing label:
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1. Select the row in the Custom Label list with the label you want to edit.
2. Modify the text in the Label Text field.
3. Click Update.

To delete an existing label:

1. Select the row in the Custom Label list with the label you want to delete.
2. Remove the text in the Label Text field.

3. Click Update.
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12. The Log Events Module

Main
Care@Home

Control Panel
Dialer
Activity Sensors
Safety & SOS
Panel Date Time
Voice & LED
Custom Labels

Figure 87: Access to the Log Events Module

Click Log Events on the Main navigator menu. The Log Events module is the tool that allows
management of the event log files for the Care@Home™ PERS CP installed on the customer premises.

ii Log Events o || =5
Log
| D ‘ Event Description Date Device Type Device ID Additional Information

| »

Supervision lost 18/0716 154214 RF Input Device
Status Panel L T 0 Duration=0,

erial Interface 16 09:00 Start Maintenance Machine, Normal Act

seneral comm event L 6 09:00: Wessages paused, Message_group_num
0: Duration=0,

status Panel
Local Serial Interface 0926 Start Maintenance Machine, Normal Activation,

Messages paused, Message_group_number=3, B
Duration=0,

paused, Message_group_number=3, R

Duration=0,

Stop Maintenance Machine,
Messages paused, Message,

Mumber of Events: 945 Read Log Reset Log ‘ Save Log | Open Log ‘ Print Log | Read Log File

Figure 88: Log Events Page

The Care@Home™ PERS system provides the ability to capture and read a CP event log file (.Igffile).
Essence Professional Support personnel use the log file to analyze system behaviors and malfunctions.
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12.1. Log Events Module Actions

The log files are stored in the CP. The Log Events module action buttons allow the user to view, store,
print, or reinitialize the events log file in the CP.

Number of Events: 945 Read Log | Reset Log Save Log Open Log Print Log Read Log File

Figure 89: Log Events Module Action Buttons

12.2. Number of Events

The Number of Events parameter allows the user to enter the number of records to retrieve from the
CP cyclical event log file. The records retrieved are the last events recorded by the log file.

For example, if the user enters “5” and clicks Read Log, the last five recorded events are displayed.

The log file can store up to 945 event records. Since the log file is cyclical, these records are of the last
945 events recorded by the CP and its peripheral devices.

12.3. Read Log

Click Read Log to retrieve the number of records entered in the Number of Events parameter. The
records are retrieved from the CP event log file in “Last In First Out” (LIFO) order. The records are
displayed in the Log Events main page in “descending order” by the date and time the event was
reported.

For example, Figure 88, on page 100, shows the records displayed on the Log Events main page in
“descending order”.

12.4. Reset Log

Click Reset Log to empty the current CP event log file. You are prompted to confirm the reset log
request. Click Yes.

The contents in the CP event log file are deleted. The event log file is ready to log new CP events,
issued by the CP, the sensors, and other peripheral devices connected to the CP.
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12.5. Save Log

Click Save Log to create an external copy of the retrieved records from the event log file in the CP. The
records displayed on the Log Events screen are saved to an external file.

A Windows Save Log dialog box, as shown in Figure 90 below, appears to allow the user to specify the
log file name with the extension .Igf and the location to store the log file on the local PC.

Figure 90: Save Log Window

» NOTE: Use the Save Log feature to create the external .Igf file, when requested

by the Essence professional service personnel to send them the CP events log
file.

12.6. Open Log

Click Open Log to open the Windows Open Log dialog box, as shown in Figure 91, to locate an event
log file (.Igf) on the local PC, “open” it, and display its contents on the Log Events page.

For example, Figure 92 shows the records in the event log file, retrieved in Figure 91, displayed on the
Log Events page.
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o S —

Ll | v Computis v OS(C) » Program Fies 6] » Exsence » CareHeme CME & Log iy
PO R laid — o'l

e ot home pers logl kgl

= [Logiierign
Open v Cancel

Figure 91: Open Log Window

!E Log Events
Log

Device Type Device ID Additional Information
Day=1, Month=1, Hour=9, Minute=58,
Duration=0,

m| »

| (0] | Event Description Date
Provider time request, updating ti...
Status Panel

il Interface
ata modem

Message group_numb:

Figure 92: Log File Opened on the Log Events Screen

12.7. Print Log

Click Print Log to open the Print Log window, as shown in Figure 93, to allow you to choose whether
to produce an Excel file, a .csv file, or a hardcopy of the event log file.

Print Log

Chaoss one of the thiss printing options:
1. Print log to Excel fle in % #s format (Needs DFFICE Installation)
2. Piint lag to Exeel file in *.csv fomat
3 Print log to a netwark or lacal printer

& 1. Print log to Excel file in *.xls format (Needs OFFICE Installation).
2. Print log to Excel file in * cav format

" 3 Print log to a network. or local printer.

pane_| | coms |

Figure 93: Print Window for Print Log Function

The log file is formatted in Windows EXCEL to properly view and understand the event log records.

For example, Figure 94 shows an event log file formatted and printed as an Excel file.

Care@Home™ PERS CMS Reference Manual 103



¢ essence

The Log Events Module

] A I [ I c o E ¥

1 ACCOUNT:DO0OOOOT  CiU A1 230 CPUC: 286 DATE: 120716 HOUR: 13:55:30

2

3 Event Description Date Deviee Type Device 10 d
302 293 AF msg log 06-09-16 19:26 EP 32 OXBE, 000, 000, 043, 0x07, 0x00, 0x00,
203 300 RF mag log 060516 19:26 EF 32 OBE, 020, 011, 0%38, 0x07, 0x00, Ox00,
304 301 Panel software version Care@Home Healthcare 06-09-16 19:26 Mj=2, Mn=3, Mc=1, Bu=230, Su=1, 5b=56,
205 303 Send SIA Message System Power Up 06-09-16 19:75 Control Panal Metsags_group_numbersd,

306 303 Send 514 Message System Power Up 06-09-16 19:25 Control Panel Message_group_nurnber=d,

201 04 06-09-16 19:35 NA, Masgage_group_numbersd,

e 305 G5M data modem 06-09-16 13:25 Channel Init failed no registration, Message_group_number=D, R551=0, DIALER=!
309 306 General comm avent 06-05-16 197 Mettages unpausad, Message group_number=13, RESI=0, DIALERS1,
310 307 Main 220V 06-09-16 13:25 Empiy batt restore,

m 308 Status Panal 060916 19:25 RKB © Durationsg,

n2 39 Local Serial Interface 06-09-16 19:25 Stop M, Machine, Forced A

a3 210 anel soft C. 060916 19:75 M=, Mn=3, Merl, B30, Susl, Sba56,

34 311 Status Panel 06-03-16 19:25 RKP 0 Duration=0,

315 312 Local Maintenance Mode 06-09-16 19:25 Control Panel 1 Partition FULL, , RF device, Normal Activation,

16 313 Local Serkal Interface 06-09-16 19:25 Start Maint Machine, Normal Activation,

317 314 General comm event 060516 19:25 Messages paused, Message_group_number=3, R5S1=0, DIALER=0,
ns 315 Status Panel 06-09-16 19:25 REP 0 Duration=0,

12.8. Read LogFile

Figure 94: Print Log Function Results

Click Read Log File to open the Windows Open dialog box to locate the remote log file (.rlg) on the
debug server, “open” it, and display its contents on the Log Events page.

The .rlg file stores dialer debug data written to the remote log file when the Debug Printing option is
used in the Dialer module. Refer to 6.1.1 Defining Basic Dialer Attributes on page 54.
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13. Software Updates

There are several methods available for performing software and firmware updates:
®  Remote Boot Feature
m  Remote Software Update (RSU) using FTP

m  Remote Multiple Device Manager — using a PSTN modem

13.1. The Remote Boot Feature

The Remote Boot feature allows the management of the CP, the voice announcements, and the CP
software and peripheral firmware updates.

13.1.1 Launching the Remote Boot Feature

To launch the Remote Boot feature, perform the following procedure:

1. Double click St Care@Home™ PERS CMS opens and the Connect window appears.
2. Select the Remote Boot Protocol option.

3. Select the COM port according the connection method.

4. Click Connect. ..

5. Following the successful completion of the connection procedure, the Remote Boot window
appears, as shown in Figure 95 on page 106.

13.1.2 Remote Boot Setup
The Remote Boot setup is required to prepare for the software and firmware updates.

The Remote Boot Setup includes:
m  Setting the Boot Options

m  Selecting the update (.esi) file
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Figure 95: The Remote Boot Window

The following are the Boot Options:

m  Verify — If the checkbox is marked, the CP automatically verifies that the software/firmware
(.esi) file transfer completed successfully.

®m  Automatic Firmware Update - If marked, the CP automatically performs the

ﬁ Reprogram
software/firmware update. When not marked, use to perform the

software/firmware update.

m  Target - Allows you to specify the target device for which the Remote Boot feature is to
update the firmware.

Table 33 below lists the target and usage instructions.

Table 33: Remote Boot Targets

Target Device Usage

Main CPU Choose this option to upgrade the CP software.

SK2 CPU Choose this option to upgrade the smoke detection peripheral device.
EP CPU Choose this option to upgrade the emergency pendant.

EPA CPU Choose this option to upgrade the emergency pendant advanced.

EP+ CPU Choose this option to upgrade the emergency pendant plus.

SPB CPU Choose this option to upgrade the stationary panic button.

Voice File Choose this option to update the recording of the voice announcements.
VPD CPU Choose this option to upgrade the voice panic detector.
Configuration Choose this option to upgrade the configuration file.
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Following the definition of the Boot Options, click to locate and select the update

file.

13.1.3 The Software/Firmware Update Procedure

Perform the following procedure to run the software and firmware updates. Use Figure 95, on
page 106, as a reference to the Remote Boot window.

1. Define the Boot Options, located on the right side of the Remote Boot window.

@U‘ wer b vabdstion b EGE [l - Health Care » RELEASEZ 2
|| ongenize Mew folder i ®
I Favarstes Nome Type
B Desitop | FERS 231 2301 et -
B Downboads o Limms2aum Tes
% Fecent Places | PERS 231,230 1 Buesi
L3 Dropbox || PERS.2.3.1 230 1 9.e5i
|| PERS.2.31 2303 .o
3 Libraiies PERS_2 3.1 2301 1. esi
Y Documen ts | PERS23 1201 2.8
o Musie L PERS_2.3.1 2301 13.e5i
b Pirtures LI PERS_2_31 2300 14.en L
B video PERS_2.3.1_230.1 15,050 =
File name: PERS 2.3 1 2301 15.e5i - {;:%uq - -
Open = Cancel

Figure 96: Open ESI File Window

3. Using the browser, select the update (.esi) file for the target device chosen in the Boot Option
setup. The file details appear in the Details box at the bottom of the Remote Boot window, as in
Figure 97 on page 108.

. NOTE: If you want to control the software/firmware update manually, using

y
, unmark the Automatic Firmware Update checkbox now.

4. Verify that the selected .esi file is the file, received from the PSO team, for the target device.
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Boot Options

@ Select File

Start
Dowaload W Automatic Firmware Update

Target: Main CPU -

I~ Verify

SIDP

B |72

View System Lt

[=]

]

File Name: PERS_2_3_1_230_1_15.esi

File Size: 515648 bytes

Figure 97: ESI File Details

Start ‘
Download | The application verifies that the .esi file is the file for the target device.

5. Click

If the file is not for the target device, the download process aborts and an error message appears,
asin Figure 98.

Boot Options

¥ Varity

ﬁ Dowalbad E
Tangat: SK2 CPU -

IR

10:28:59 Exanting boot session
10:30:53 Wrong Target File
10:38:59 Remote Boot Faill Flease try agan

Details
File Name: PERS_2_3 1_230_1_15.esi

File Sz 515648 byles
—

Figure 98: Wrong ESI File

If the file is for the target device, the update download process begins.

Information about the progress of the download process appears in the View System Log box and
in the Details box, as in Figure 99. Note that there is a progress bar at the bottom of the window.
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Boot Option:

™ werify

* 7 Autormatic Firmware Update
ro.
[z, |

Target: Main CPU v

@
View System Log:

15:52:30 Starting boot session
16:52:37 Download firmware.

Detail
File Name: PERS_2 3 1230 1 15.esi
File Size: 515648 bytes Time Left: W
Sending : 250304 bytes Speed : lgag— bps

e ——

Figure 99: Download Process Details

The information displayed includes:

m  File Name - The name of update file

®  File Size — The amount of data to be transferred
m  Sending - The amount of data transferred

®m Time Left — The estimated time remaining

m  Speed (bps) — The data transfer rate

6. Ifyou need to abort the update process, click L: . The update process aborts and an

error message appears, as in Figure 100.
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Boot Opt

i Select Fil
;@ =] ¥ Verify
Start
Tl [ Automatic Firmware Update
am Target: Main CPU 2
Verify
Firmware

i

2= | I

View System L

10:41:11 Starting boot session
10:41:18 Download firmware...

10:41:21 Process Aborted ! P
10:41:21 Remote Boot Faill Ple2¥e try again

Detail
File Name: PERS_2 3 1.230_1_15esi

File Size: 515648 bytes Time Left: |n0-13:50
Sending : 1856 bytes Speed:  g19 bps

Figure 100: Download Process Aborted

7. Torestart the update process:

ciick/ @]

Disconnect from the CP.

o o

Reconnect to the CP.

o

a

Launch the Remote Boot feature

Start
e.  Click B o |

When the update process ends, Success confirmation appears along with the information
displayed in both the View System Log box and in the Details box, as in Figure 101.

— - Boot Oplicns
| Select File -
i ™ Venly

ﬁ Start
Dovwdload ¥ Automatic Firmware Updste
B Target Main CPU -
wf Verify
Firmware

il Srop
_
View System Log
16:07 45 End of Boot Sestion =
16:07-49 Firmware download endod successiily
160743 Panel will program itsof after ond of this sessiant

16:07 49 Remote Boot ended successfully
16:07 49 CMS will automatically discannect from the panel 33

Dotals

File Size: 515648 bytes Time Lot [00:00.00
Sending . 515548 bytes Spend . GEz bps

Figure 101: Download Process Ends
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The CMS automatically disconnects from the CP and issues the message in Figure 102.

[

uou End of communication approved by Control Panel

Figure 102: CP Disconnect Message

Table 34 below summarizes the functionality of the Remote Boot action buttons and boxes.

Table 34: The Remote Boot Parameters

" . Required or | Default
Name Definition and Instructions q.
Optional Value
Select the file for the target device. A browser dialog window Optional Enabled
appears to allow location and selection (‘open’) of the relevant
update file (.esi file).
Click to perform the update file transfer and update the Optional Disabled
software/firmware, according to the Boot Options.
Click to manually initiate the software/firmware update. This Optional Disabled
button is enabled when you select a file.
_ If Automatic Firmware Update is marked, the CP automatically
performs the software/firmware update. In this situation, the
button is disabled.
Click to verify that the existing software for the Main CPU updated | Optional Disabled
Verify successfully.
Firmware
NOTE: This button is enabled only when the Main CPU is selected.
Click to stop the remote boot process. Optional Disabled
Click to exit the Remote Boot window. Optional Enabled
View System Log DisPIays the system messages ar?d the error messages issued N/A Display
during the remote boot processing. Only
. When a file is selected, the details of the file selected appearin this | N/A Display
Details field only

Care@Home™ PERS CMS Reference Manual m



Software Updates

38 essence

13.2. Remote Software Update Using FTP

The purpose of the Remote Software Update (RSU) feature using FTP is to allow you to update the CP
software and the GSM module firmware, for multiple Care@Home™ PERS 4G/3G/2G CPs.

The RSU feature is administered using the Remote Software Update using FTP (RSU FTP) protocol,
provided in the Connect window, as illustrated Figure 106 in on page 116.

» NOTE: Before you can initiate the RSU FTP process, you must prepare the
& prerequisites. Refer to 13.2.2 Prerequisites on page 113.

13.2.1 Operational Flow

REMOTE SOFTWARE UPDATE (FTP PROCESS)

FLOW DIAGRAM

PERS CMS
__Log, Mobile Messaging
, AMIGO.INI T~ Service Provider’
’ e = (MMSP)
Panel List File /
— = =% &
.

Care@Home™
v PERS CMS

CP Cell Number
+Path and
Filename of SW
Update File

Care@Home™

pre—
‘ Panel Software
using Software

Update File

Figure 103: RSU Operational Flow
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The RSU feature relies on an FTP Server and your Mobile Messaging Service Provider (MMSP) along
with Care@Home™ PERS CMS, to perform the “mass” CP update. The operational flow, as shown in
Figure 103 above, illustrates the process that performs the update, for each CP in the Panel List file.

13.2.2 Prerequisites

There are several prerequisites to arrange and prepare prior to using the RSU feature to update the
software and firmware of multiple CPs.

The prerequisites are as follows:

B An FTPserver for storing the software and firmware files for the CPs and the GSM modules
respectively

m  The user credentials for the FTP server which include:
@ P address of the FTP Server
@ Port of the FTP Server
@ User and Password to access the FTP Server
® The software files (.esi) for the CPs, as needed
@® The firmware files (.env) for the GSM modules, as needed
B AMMSP for sending SMS messages to the CPs
®m  The SMPP protocol account details of the Mobile Messaging Service (MMS).

. NOTE: Contact Essence professional services for instructions on how to edit the
Amigo.ini file with the MMS account details.

m  For each software update, prepare a Panel List file (.csv) that lists all the CPs for the CP
software update.

m  For each firmware update, prepare a Panel List file (.csv) that lists all the CPs for the GSM
module firmware update.

13.2.3 Update Files

There are two types of updates files:
®m Update the CP software with an .esi file

®m  Update the GSM module firmware with an .env file
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» NOTE: Contact Essence professional services to receive the software and
firmware update files.

13.2.4 The Panel List File Organization

The Panel List file is a .csv file which contains a list of CPs to be updated. Each line of the Panel List file
represents a CP to be updated and the software and firmware update file to use to update the CP.

A Panel List file can contain only one type of software/firmware update file.

For example, there are two Panel List files. Each one contains a list of CPs to update.

m  One Panel List File contains a list of CPs to update the CP panel software. The lines in the file
include filenames of CP panel software update files.

B The other Panel List File contains a list of CPs to update the GSM module firmware. The lines in
the file include filenames of GSM module firmware update files.

A CP that requires both a CP software update and a GSM module firmware update can appear in both

Panel List files.

13.2.5 The Panel List File Structure

Before you can run the RSU FTP, you must prepare the Panel List file.

Table 35 below describes the structure and contents of a Panel List file.

Table 35: Panel List File Structure

Field Description/Instruction Data Characteristics Required/
Optional
Panel Phone Number The cellular phone number of Character (15) in international cell Required
the SIM-card installed inthe CP | phone format:
+||<country code>||<area code>||<cell
phone number>
Panel Account Number The account number assigned Integer (8) Required
to the CP

n4
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Field Description/Instruction Data Characteristics Required/
Optional
DTMF Code The password assigned to the Integer (4) Required
CP
Software Update File Path and filename of the Character Required
software update file, located on | p5th and filename format:
the FTP Server. The file can be . )
. . /<Path>/<filename>.<extension
either .esi for CP software .
update or .env for GSM module | Where extension can be:
firmware update. H esi
E env
Software Update File A code to identify the type of Character Required
Type software update file B 00 - Panel firmware update
(.esi file)
B zz — GSM communications
module update (.env file)
FTP Server IP Address Standard IP address of the FTP Format: A set offogr3—digit strings Optional -
Server separated by a period. First Row
Values from O - 255
Only
FTP Port Standard port address of the Integer (4) Optional -
FTP Server First Row
Only
FTP User FTP server user name Character (6) Optional -
First Row
Only
FTP Password FTP server user password Character (10) Optional -
First Row
Only

» NOTE: The FTP credentials are added only at the end of the first line in the Panel
List file. If not entered, the user must enter the FTP credentials in the Connect
window manually.

Figure 104 below shows an example of the CP firmware update ( .esi) file.

A B

C

1 panelPhone PanelAccount DTMF filePath

2 14018311234
3 14018312468

11111001 1234 /update CP/PERS 2 3 1 230 1 l14.esi
11111002 1234 [update CP/PERS 2 3 1 230 1 14.esi 0

E F G
DeviceType ipDomain

0 82.123.123.123 21 user

Figure 104: Panel Software Update File
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Figure 105 below shows an example of the GSM communications module update (.env)file.

A

1 panelPhone

2
3

14018311234
14018312468

B C
PanelAccount DTMF filePath

D

E

F

DeviceType ipDomain

11111001 1234 /update_GSM/Delta_205_B10-204.bin.env
11111002 1234 Jupdate_G5M/Delta_205_B10-204.bin.env

0 82.123.123.123
0

Figure 105: GSM Module Firmware Update File

13.2.6 Launch Software Update Process

Perform the following procedure to launch the RSU FTP process.

1.

Double click

G H 1
port userMame password
21 user pass

. Care@Home"™ PERS CMS opens and the Connect window appears.

2. Select the RSU FTP protocol option. The structure of the Connect box changes to allow entry of

3.

N6

the RSU FTP parameters, as shown in Figure 106 below.

 Upload
 Rumote Boot
@ Ramete Software Updsts using FTP

Conneet (RSU FTP}

Panel List File [C Program Faes (G Essel || Open -I
Domain Mame /1P |82 166 195 34

Port 21
user Name: [erez
Password 3 Show
10:19.55 Panel kst succsselully loaded from file
Connect... | Clear Exit

Figure 106: RSU Window

Enter the RSU FTP parameter values in the Connect box. Table 36 below lists the definitions of each
of the RSU FTP parameters.
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Table 36: RSU FTP Parameter Definitions

Field Description/Instruction Attributes
Panel List File Name Enter the Panel List file filename. A/N

Note: Click Open to select the file using the Browser
Domain Name/IP Enter the FTP server IP address. Standard IP

address format

Port Enter the port number of the FTP Server. Integer
User Name Enter the FTP server user name. Character
Password Enter the FTP server user password Character

Note: Click Show to reveal the password text. If the password text is
readable, click Hide to mask the password text.

4

Click Connect. ..

5.

at the bottom of the Connect window.

Following the successful completion of the connection procedure, the RSU FTP process begins.

13.2.7 RSU FTP process

The following is the description of the RSU FTP Process:

1.

Care@Home™ PERS CMS logs on to the MMSP, via the Amigo.ini configuration file, using the SMPP
account details you received from your MMS.

After Care@Home™ PERS CMS logs on to the MMSP, the MMS sends an SMS to each of the CPs,
using each CP’s SMS address (CP cellular phone number).

Each SMS contains the following information:

@® The CPcredentials

@ The path and filename of the software or firmware update file, on the FTP Server

@® The FTP Server credentials

the SMS, and downloads the software or firmware update file to the CP.

When receiving the SMS, each CP logs on to the FTP Server, using the FTP credentials received in

The CP updates (burns) itself with the downloaded software or firmware update file.

and uploads the FTP ACK (acknowledgement) message to the FTP Server.

13.2.8 FTP ACK Messages

The following is an example of an FTP ACK filename:

_00001224358166_271017_110759_5_PERS_2_3_7_230_1_11.ack

Care@Home™ PERS CMS Reference Manual
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Table 37 below describes, in order, the filename format

Table 37: FTP ACK Filename Format

Name Length Description
Phone Number 15 Control panel’s phone number, left padded with zeroes
and an underscore
Date 6 Control panel's date in ddMMyy format
Time 6 Control panel's time in HHMmMSS format
RSU Status Code 1 Set according to the result of connecting with the FTP
Server:
1- Open FTP failure
2 - File download failure
3 - File type mismatch (or device-file mismatch)
4 - File CRC failure
5 - File download success
6 - RSU failure
Firmware As needed Firmware file name

13.3. Remote Multiple Device Manager

The Care@Home™ PERS CMS Remote Multiple Device Manager (RMDM) utility has dual functionality,
for updating software and firmware associated with deployed PSTN CPs:

®m  Toupgrade the firmware for any of the following target devices:

® CpPCPU

® Smoke Detector (SK2)

® Emergency Pendant (EP)

@ Stationary Panic Button (SPB)
@® CPVoiceFile

®m  Toupdate the CP parameters from a predefined set of values you configured in the

Care@Home™ PERS CMS application.

The Care@Home™ PERS CMS RMDM utility uses a PSTN landline modem to connect remotely to the
CPs in the panel list. Essence recommends that you use the USRobotics Dial-up External Modem
(product code: USR5637). See Figure 11 on page 17.

18
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. NOTE: This reference manual refers to version 1.0.13 of the Care@Home™ PERS
CMS RMDM utility.

13.3.1 Prerequisites

Before you begin the update of the CPs, do the following:

1

3.

4.
5.

Establish the remote PSTN connection using the PSTN modem.
Refer to 3.4.1 Remote PSTN Connection to the CP on page 17.

Create a Panel List file (.csv), using the Notepad utility, with the phone numbers for the CPs to be
updated.

The file structure includes a single column of landline phone numbers. Each phone number must
be followed by four commas.

[ File Edit Format View Help
‘Phone,status,Descr'ipt1on,Target,Es1 path

14018319773, ,,,
12125359767, , ,,
16179834103, ,,,

| PanelsList rdf.csv - Natepad
pi
19653709922,,,,

Figure 107: Panel List File Structure

Enter the phone numbers in the format you would use for dialing the CP.

For example, Figure 107 shows CP phone numbers in the US format with a leading “1” for calling
phones outside your area code.

Locate one of the following files as the input file:

m  Firmware file (.esi) with which to upgrade the CPs or peripherals

m  Configuration file (.cpf) with which to update the CPs configuration parameters
Identify the target device type to be upgraded.

Determine the time periods for running the upgrade process.

Care@Home™ PERS CMS Reference Manual
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, NOTE: Since the process calls the resident landline phone number, it is
important to define time periods that will not disturb the resident.

6. Define the optimum number of retries and time to wait between retry attempts.

13.3.2 Upgrading the CPs

The RMDM utility is designed for prolonged run times. If a CP is busy or offline, the RMDM allows you
to rerun the update process just for the CPs that were not updated.

To update the CPs, the peripherals, or the CP configuration parameters:

1. Ensure that you have performed the prerequisite tasks. Refer to 13.3.1 Prerequisites on page 119.

Device

2. Double-click M&uE8. The main window of the Care@Home™ PERS RMDM utility appears.

!E Remote Multiple Device Manager v1.0.13 EI@
Session detalls _
Panel list: E] Phone Status Description
Input File: E]
Target: [Ma\n CPU v]

Upgrade periods

Period 1: Start time:  08:00 + Endtime: 14:00 =
Period 2: Starttime:  16:00 % Endtime: 23:00 =
Retries: |1 = Wait between retries: 30 S sec

Session control

@ New session

Export
Curment CMS task Session statistics

Fanel phone number:
= Success: 0

Remaining time: Fail: 0

Sert: Pending: 0
Curment:

File size:

CMS status:

CMS:

Fanels: |

Figure 108: Remote Multiple Device Manager Window
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3. Forthe Panel List field, cIickl I The Open CSV File window appears, as in Figure 109 below.

|, < ESUGO3071 Care®Home PERS CMS UG Rev2.5 » sources b Hadas « |4 | seorch Hadas P
Organize v New folder =~ 0 @
W Favorites MName : Date modified Type

B Desktop 1] PanelsList rdf.csv 23-Feb-1612:29 CSV File

4 Downloads 7] PanelsList.csv 17-Nov-15 09:22 CSV File

=l Recent Places

i Libraries
% Documents
@ Music
&= Pictures

B8 videos

m

8 Computer L
&, Local Disk (C)
it Local Disk (D:)
9 Rainmaker (Vyes-fs1-il) (M:)
9 Data (\\es-fsl-il) (03
£ Production Mes-fs1-il) (P:) LKl il | D

File name:  s\PanelsList.csv | esv files (esv) (Mesv) -~

Gencel

Figure 109: Open CSV File Window

4. Select the Panel List file (.csv). The path and name of the selected file appear in the Panel List field
The Panel List file details appear in the box to the right of the Panel List field, as in Figure 114 on
page 123.

5. Forthe Input File, cIick[ l The Open input file window appears.

gt fle
| w0 ESUGOSOTL Core@Home PERS CMS UG Rev25 ¢ sources b Hadas = | ég W Search Hadar o)

Organize = Mew falder =~ 0 8

W Favornes Kamr : Date maddied ype
B Cehiop | €P PERS.? 317301 50 CMS S847 Canfig file.cpf

& Downloads || ES6502HC Built Veoice File VOL 15.65i
4 Recent Places [0 PERS.2.3.1 290 1 $1.asi

4 Libranes

*| Documents.
o Mussie
W Pictures

B videos

% Computer
&L Loca Disk (C)
i Locel Disk (L)
S Rammaker [\Ves-1-) (M)
% Datn (Vyes-fsl-) (0

& Production M\es-fsl-ill (P i m ¥

Figure 110: Open Input File Window

6. If youwant to upgrade the CP or a peripheral, select a firmware upgrade file (.esi) for the target
device.

7. If you want to update the CP configuration parameters, select a configuration file (.cpf).
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8. If youwant to upgrade the CP or a peripheral, select the device type to upgrade from the Target
dropdown list.

9. If youwant to update the CP configuration parameters, select Configuration from the Target
dropdown list.

Targst Main CPU v
SK2CPU

EF CPU
EPACPU
EP+CPU
SPECPU
Voice File
VPDCPU
Corfiguration

Figure 111: Target Device Types

10. Mark the Upgrade period(s) that you defined when preparing the prerequisites. Refer to 13.3.1
Prerequisites on page 119.

m  If no Period checkboxes are marked, you can run the upgrade process nonstop until all the
target devices associated with the CPs in the Panel List are upgraded.

m Ifthe Period checkboxes are marked such that one interval overlaps the other, the following
error message appears:

“Errar @

I.f"_"\.l Start tirme of Interval 2 should be greater than or equal to End time of
L7 4 Interval 1

Figure 112: Error Message: Overlapping Intervals

m Ifthe endtime of a period is earlier than the start time of that same period, the following error
message appears:

Error @

:] End tirne of Interval 2 should be greater than Start time of Interval 2

Figure 113: Error Message: End Time Earlier than Start Time

11. Enter the number of Retries and Wait Time between Retries as you defined when preparing the
prerequisites. Refer to 13.3.1 Prerequisites on page 119.
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12. Ensure that the values for all the parameters described in Steps 1-10 are entered and completed

correctly.

13. Click Execute. If you entered all the parameters correctly, the utility begins the upgrade process.

18 Remote Muttiple Device Manager v1.0.13 JR o
'E_'U ——— T Phone Status Description
E S\dsersihadasiriUocumentsiranels list\FaneisList. csv 1 1648 = e
Fie- |dasfr\Documents\Files\Released \PERS_2 3 1 230_1_51esi 2 |DS76757%
3 |097732556
Target: | Main CPU 4 097734671
08:00 14
16:0 23:00
Retries: |1 = 30
Session cortrol
@
I Export
Current CMS task ‘Session statistics
| Panel phone number: (198651648 S
Remaningtime:  00.04:13 Fail 0
Pend 4
Sent: 12992 bytes eneng
Cument.  #lofd
| File size: 518080 bytes
CMS status 10.26. Download fimmware...
CMs: | Panels: [IEEG—
g — =— —

Figure 114: RMDM Upgrade Processing

If you did not enter the file parameters correctly, error messages are displayed:

m Ifyou did not enter the Panel List file, the following error message appears:

Emor. ‘

e o
8} Panel list file not selected
"

Figure 115: Panel List File Missing

m If the utility cannot locate the Panel List file you entered, the following error message appears:

Care@Home™ PERS CMS Reference Manual

123



33 essence

Software Updates

Error - B
Y
|0| Panel list file not exists
L 4

Figure 116: Panel List File Not Found

m Ifyou did not enter the Input file, the following error message appears:

‘ ]

Error

'8‘ Firmuware file not selected

Figure 117: Firmware Upgrade File Missing

m Ifthe utility cannot locate the selected Input file, the following error message appears:

32

Error

\_‘8} Firmuware file not exists

Figure 118: Firmware Upgrade File Not Found

13.3.3 Managing RMDM Processing
The RMDM utility provides you with the tools to manage and control the upgrade process.

Table 38 below provides the operating instructions for using the Session Control Actions to manage
the upgrade process.

24
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Session Control

B Click Yes to start a new session.

B Click No to retain the previous processing.

. Instructions Confirmation Windows
Actions
Execute Click to initiate RMDM upgrade processing.
PRemote Multiple Device Manager | —- |

Click to suspend processing. The confirmation i -

window appears, prompting you to confirm the Are you sure you want to pause the session?
Pause Pause action. This will terminate the current CMS task

Click Yes to terminate the current CMS task.

. X . X CRS Multi PSTM Upgrade 3
Click to stop processing and close the utility main
. window. The confirmation window appears, Bre sure you want o exit?
Exit prompting you to confirm the Exit action.
3 . . Yes ] ’ Mo

Click Yes to terminate the current session.

Following a Pause action, if you wish to dismiss the

previous upgrade processing and restart the upgrade

CMS Multi PSTN Upgrade
process of the Panel List file from the beginning. z
i Are you sure you want to start a new session?
FZ %

@® New Session The confirmation window appears, prompting you to Soin e e o scard this nformation.

confirm the New Session action.

hes

@® Continue Last
Session

Following a Pause action, the message appears in
Red, prompting you to decide which action to
choose.

Mark option if you wish to resume processing of the
last session.

Session control

Laszt gezsion not completed

) Mew zession
Erecuts

@ Continue last session

@® Upgrade Failed
Panels

This option is enabled following the completion of
the upgrade process for the Panel List file.

If the results of the upgrade process include upgrade
failure to one or more CPs, the option to restart the
upgrade process is enabled.

Mark if you wish to run the upgrade process again for
the CPs that failed the upgrade process.

Session control
New sassion

| Execte | 5 Upgrade faied panels
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13.3.4 Upgrade Progress Reporting

The RMDM main window reports the progress of the process and the upgrade results for each CP as it
is upgraded.

There are four areas of progress reporting:
®  Panel List Details box — Refer to 13.3.4.1 Panel List Details Box on page 126.
m  Current CMS task — Refer to 13.3.4.2 Current CMS task on page 127.
m  Session Statistics — Refer to 13.3.4.3 Session Statistics on page 128.

m  Export feature — Refer to 13.3.4.4 Export feature on page 129.

13.3.4.1 Panel List Details Box

Phone Status Description
1 097675794 | Success
2 0976751 Fail Busy

Figure 119: Panel List Details Box

The contents of the Panel List file are displayed in the box to the right of the Panel List field, as
illustrated in Figure 114 on page 123. The utility updates the status of the upgrade of each CP in the
Panel List file.

For example, in Figure 119 above, the Panel List details box shows that:
m  The first CP was successfully upgraded.
m  Thesecond CP upgrade failed, due to an unavailable (“Busy”) landline connection.

m  Thethird CP upgrade process is running the first retry.
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The following table describes the information reported in the Panel List details box.

Table 39: Panel List File Status

Column Names Description Notes

Phone The landline phone number of the CP to be upgraded with
the chosen firmware

Status The status of the CP Upgrade processing B Successful

Caution: If residents answer the ringing of their landlines

®  Fail
when the utility connects with the CPs, the upgrade !
process for each of the CPs fails. B InProgress
B Pending

Description Additional information about the Upgrade process such as:

B The number of the retry currently running

B The reason for a failed Upgrade process

13.3.4.2 Current CMS task

Curment CMS5 tash
Panel phone number: 097675794

Remaining time: 00:02:42

Sent: 58304 bytes

File size: 519424 bytes

CMS status: 11:47:02 CPU A version: 2.03.230.05.31

cvs:  — |

Figure 120: Current CMS Task Information

The Current CMS Task information provides you with the real-time status of the Upgrade processing
of the current CP.

For example, in Figure 120 above, the Current CMS Task information shows:
m  The phone number currently being processed
®m  The statistics about the current processing of the firmware file
m  The version the CPU of the current CP

®m  Progress of the current upgrade process
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The following table describes the information reported for the Current CMS Task.

Table 40: Current CMS Task Information

Task Information Description

Panel phone number The phone number of current CP in process

Remaining time The time remaining to transfer the firmware file

Sent The current number of bytes transferred

File size The total number of bytes to transfer

CMS status Additional information about the CP, such as the version of the CP CPU software
CMS The progress bar that represents the status of the current Upgrade process.

13.3.4.3 Session Statistics

Session statistics

Success: 1
Fail: 1
Pending: 1
Curent: Hiof 3

Pancls: I

Figure 121: Session Statistics

The Session Statistics reports the overall progress of the Upgrade process within the session.

For example, in Figure 121 above, the Session Statistics show:
m  How many CPs have been processed
®  How many CPs are left to process

®m The overall progress of the upgrade process
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The following table describes the information reported for the Session Statistics.

Table 41: Session Statistics Information

Statistics Description

Success The number of successful CP upgrades

Fail The number of failed CP upgrades

Pending The number of CP upgrades remaining

Current The position in of the current CP in the Panel List file

CMS The progress bar that represents the overall status of the Panel List Upgrade process.

13.3.4.4 Export feature

A B C D E
1 Phone Status Description  |Target Esi path
2 97675787 |Success Main CPU  [LUs~ sy ot "a i k-, La_b cou \PERS 2 3 1 230 1 3l.esi
3 976751 Fail Busy
4 976752 InProgress
35

Figure 122: Export CSV File

The Export feature allows you to generate a report of the CPs Upgrade process in the Panel List.

To generate the list, click Export, as shown in Figure 121 on page 128. The utility generates a .csv file
which includes the information concerning the current Panel List file upgrade process.

Figure 122 above shows an example of the upgrade process report.

Table 41 above describes the information reported in the upgrade process report.

Table 42: Export CSV File Structure

Column Name

Description

Phone

The landline phone number of the CP processed

Status

The status of the Upgrade processing of the CP
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Column Name | Description

Description Additional information about the Upgrade process such as:
B The number of the retry currently running

B The reason for the failed Upgrade process

Target The CP or peripheral device for which the upgrade process is running
ESI Path The path and name of the firmware file (.esi)
130
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Appendix A USB to RS232 Adapters

If the PC on which Care@Home™ PERS CMS is installed has no available R$232 COM ports, the user is
instructed to use a R$232-USB adapter to connect the CP to the PC.

Essence Professional Services recommends the following two alternatives:
B USB Gear Serial Adapter
m  VSCom USB-COM Mini

These are the descriptions and special features of the adapters.

The USB Gear Serial Adapter

Figure 123: The USB GEAR USB to Serial Adapter

The following is a list of some of the features of this USB to serial adapter:
m  Over 500 kbps of data transfer capability
m  Works with Modems, PDA's, Cell phones, Digital Cameras and more serial legacy devices
®m LED visuals for transmit and receive between devices
m  Compatible with: Windows 8.1 (32/64Bit) through Windows 10

B The USB Gear's 12" USB Serial Converter, with its powerful Hi-Speed DB9 Serial adapter, comes
with software drivers and a manual. The customer can download the software drivers and the
user manual from the following link: http://www.usbgear.com/Serial-usb-adapter/index.cfm
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The VScom USB-COM Mini

Figure 124: The VScom USB-COM Mini Adapter

The VScom USB-COM Mini adapter provides a high speed RS232 serial port with 128 byte FIFO to allow
for high speed communications, even for heavy loaded systems. The R5232 serial port on this adapter
also enables high speed settings such as 500,000 bps.

The following is a list of the key features of this USB to serial adapter:
®  1xRS232 DB9 male port
m  Speedupto 921.6 kbps

m  No external power supply

The customer can access VS Com and more information about this adapter by following this link:
http://www.vscom.de/619.htm
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Appendix B Care@Home" PERS CMS Warehouse
The purpose of the Care@Home™ PERS CMS warehouse utility is to update one or more CPs with one
or more of the following files:

m  CPconfiguration - .cpf parameter file

m  CPfirmware - .esi firmware file

m Prerecorded vocal messages - .esi voice file

You can create the .cpffile using the Care@Home™ PERS CMS. The .esi files are provided by Essence
support personnel.

Generating a CP Configuration File

To generate a CP configuration file (.cpf):
1. Define a given set of parameter values, using the Care@Home™ PERS CMS.

2. Save the given set of parameters to a .cpf file on the local PC.

Setting Up the CMS Warehouse Utility

The installation of the Care@Home™ PERS CMS warehouse utility is performed automatically during the
installation of Care@Home™ PERS CMS.

The warehouse utility references the [Warehouse] section in the setup file, setup.ini. For example, the
default COM port in the setup file is: DefaultPort=COM1

To allow you to update firmware and voice messages in addition to the CP configuration, you must edit
the setup file, using the Notepad utility, to redefine the Remote Software Update parameter to 1.

To edit the setup.ini file:
1. Open the setup.ini file in the Notepad utility.
2. Change rsu=0to rsu=I.

3. Save the file changes.
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7] Setapiini - Notesad
File Edit Format View Help
[setup]

ENTr{e55Tartadd=Enl 10000
Entriestndadd=SM11FFFF
TimeOUTACKFrmel §
TimCOUTCHDPr M0
userupdate=5s

Logealor=0
1gnorerane 1oi fferences=1
Ap15]eep=100

Syres leepTime=1000
HideDeleteCont irmationsl

[wmrul
KeepaliveInterval=5
useractionTimeout-4

[Remotetoot
51200t Boots lock=512
BootDe ]

BOOTDE 3y SERTAL =100
BooToe] ay1e-100
uootoe] ayGrRs=40
Bootoe | ayami go=200
G5MDe ] ayType=1
[rr.m_lmhh-_l!in?]
DolayRefor erTng=12000
waltwi ndow=30
visconnectralicy=1

[GsMpata)

De ) ayBeforef irstBuf fer=T000
DelayBetweensul ferse20

[1#]
velayseforerirstouffer=-7o00
pelaynerweensuffers=150

[warehouse]

== In Second =
== In Second ==
"= In Minute wwv

“* 0 - poesn’t allow downloadi
pe** In Mill1seconds ===

pe=* In Milliseconds *=*
PR 1 - True, 0 - False "%

§""" In Second ""
“* In Minute ***

== In Milisecond

** In Milisecond ===
i%** In second e
P % 0 = close com , 1 =

PR In MiliSecond see
** In MiliSecond ===

i*** In WiliSecomd *=*
“* 1in milisecond *=*

Defaul tChangeaccougpel
BefaultPort=coMl
HruMax=5

Showeane]=1

showcHsEgrmand100r1 gin=0
Fl” o AT L
[er]

LOWBATREWCPers ione10
LowBATOTdCPver s 1onms0
[psTH]
velayneforerirstouffer=7000
oe ] ayBetweenaurfers=1

“* in uilisecond *=*
“* In Mil1Second ***

Figure 125: Setup.ini File

The Care@Home™ PERS CMS Warehouse Window

Care@Home™ PERS CMS Warehouse

n

The Care@Home™ PERS CMS warehouse utility includes one main window. The window changes
depending on the setup.ini file. For example, if the rsu=0 in the setup.ini file, the window displays only

the Configuration File field.

134

_

Canbguatson Fie

COM Port

P Change Account [10000234

comt -

€ Program Files (xB5) EssenceiCare@Home CMSipanst 10000234 cpl

Update

== ]

K Dptads
Panel Account Number  N/A

| Device Type

Sertal Number

0iFac-18 (Tary

Figure 126: The CMS Warehouse Window
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The CMS warehouse window also includes a File menu on the menu bar.

—
Open Ctrl+0
C\Program Files (:86)\Essence Care@Home CMS\panel 10000234 cpf Ctrl+M W Browse
C\Program Files (;86)\Essence\Care@Home CMS\panel 10000249 cpf
C\Users\rheadi\Desktop\gelden.cpf
C:\Program Files (:x86)\Essence\Care@Home CMS\rhea cms file.cpf
Exit Ctrl+X

I

Figure 127: The File Menu

Table 43: File Menu Functions

Name Definition and Instructions

Open Locate the local .cpffile on the personal computer, using the Windows CMS File Dialog box.
<recent List of the last .cpf files accessed in the warehouse. The number of files listed is configurable in the
files> setup.ini file.

Exit Select this function to exit the Care@Home™ PERS CMS Warehouse utility.

Updating CPs with the Care@Home™ PERS CMS Warehouse

The CP configuration file is required to run the CMS Warehouse utility. You must enter a.cpffile in the
Configuration File field. However, you can stop the file processing before reaching the configuration
file update.

Run the Care@Home™ PERS CMS warehouse utility as follows:

1. Doubleclick

2. Toupdate the CP firmware, mark the Esi File checkbox and enter the firmware .esi file path and

. The Care@Home™ PERS CMS warehouse window appears.

filename. To search for the firmware file, use Browse.

3. Toupdate vocal messages, mark the Voice File checkbox and enter the voice .esi file path and

filename. To search for the voice file, use Browse.

4. Enter the path and the filename of the .cpf file in the Configuration File field.

To search for the CP configuration file, use Browse or the Open option on the File Menu.
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, NOTE: The warehouse application validates each .esi or .cpffile. If the file
" entered is not the correct type of file, an error message window appears. The file
is not accepted.

5. Select the COM port used to connect the CP to the local computer in the COM Port field.

File

Configuration File C:\Program Files (x86)\Es
COM Port COM1 -

v Change Account

Figure 128: COM Port Dropdown List

6. To enter an account number for the CP, mark the Change Account checkbox and enter the 8-digit
account number in the field to the right of the checkbox.

File

Configuration File C:\Program Files (x86)\Es
COM Port com <

¥ Change Account [10000234|

Figure 129: Change Account Field Enabled

7. Click Update. One or more files are transferred to the CP in the following order:
a. |Ifthe Esifile is marked, the CP firmware is upgraded, using the .esi firmware file.
b. Ifthe Voice file is marked, the voice messages on the CP are updated, using the .esi voice file.

c. Ifthe processing continues, the CP configuration parameters are updated using the .cpffile.
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File Processing

When processing the files, in addition to the progress bar, messages appear displaying the process
progress per file. The messages are:

® |Initializing
B |n progress

m  Completed

Eile

v EsiFile |C:\users\hadasfr\Desan\AAA\PERSjjJ}SUJjU,esl Browse Completed
v Voice File |C:\U5erS\hadaSfr\DESklup\AAA\ESESUZHCiﬂui\LVUiceiFi\ei\l[]1715.esi Bmwse In progress.. Progress per

file

Configuration File ‘C:\Users\hadasﬁ\Dncumems\F\\es\Updated CPFs\22222006 - no devices cpf Bmwse

com por cowe ] Lose |
[¥ Change Account [12345678

General Update Progress \

Download [TT11] vaice e €= File in process

Figure 130: Processing Messages Appear

If an error or problem occurs during the file processing, the relevant error message window appears.

Firmware File Upgrade

When the firmware file transfer is completed, the file transfer process is suspended. A window appears
with instructions for the user to set up the CP to acknowledge the firmware file transfer. Follow the
instructions in the window.

Firmware File Transfer @

To Continue:
1. Disconnect the serial cable, switch the CP OFF and then ON.
2. When the RESET and Communications LEDs stop blinking,
reconnect the serial cable.
3. Wait for the plug-in beep.
4, To transfer next file, click OK.
5. To stop transfer process, click Cancel.

Cancel |

Figure 131: Firmware File Transfer Completion Instructions

If you stop the process, the files that were transferred remain. No additional files are processed.
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Vocal Messages Update

When the voice file transfer is completed, the file transfer process is suspended. A window appears
with instructions for the user to set up the CP to acknowledge the voice file transfer. Follow the
instructions in the window.

Voice File transfer I&

|'/..7..\"| 1. Disconnect and then reconnect the serial cable.
‘W 2. Wait for the plug-in beep.
3. To transfer next file, click OK.

4. To stop transfer process, click Cancel.

Cancel |

Figure 132: Voice File Transfer Completion Instructions

If you stop the process, the files that were transferred remain. No additional files are processed.

Configuration File Update

The configuration file update completes the entire file transfer process. A window appears to confirm
that the transfer process is finished and the CP is ready for shipping. Follow the instructions in the
window.

File Transfer @

I.-"'_"‘-I File transfer complete.
k. ! 4 1. Disconnect the serial cable.
2. Click OK to end file transfer and prepare for Next Panel update.

Figure 133: Configuration File Transfer Completion Instructions

CMS Warehouse Processing Completed

When the CMS warehouse processing completes, the CP is updated with the files that were entered.
For each updated CP, the following information is displayed in the Kit Details box:

m  The updated CP account number
m The list of the devices included in the kit
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’ - -
| e
| P EsiFi [E Wsershadask DesktapAANIPERS_2_1_1_230_1_50 o Browse | Completed
F voicaFie  [ClUsershacasiOeskioplAAAIESES0ZHC_Bul_Voice_Fils V0115 en Browse | Comploted All file
—_—
Cenig Fie  [C lesiipdated CPF o dewces cpl Browse | Comgloted H
| oo | . processing
COM Port jcome =l Maod Panal Completed
P Change Account [
|
i
! |
CP t | - Kit Detaits
accoun 9 Panel Account Number 12345678 |
number [Devic Type Soct Habor I
i | [er (ranic Dovicey O00TETA
EP (Panic Dvice) 00001A32
EF (Panic Davion) O0001BF0 /|
EP (Panic Device) 000017AD
EP (Panic Davica) 0000148
| || P (Panic Devics) oooatsar
EF (Panic Davica) 00001833
EF (Panic Devicy) O0000EST
SPO (SPD) TOEFAB
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Figure 134: CMS Warehouse Processing Completed

Figure 134 shows an example of a list of devices for a CP updated by the CMS warehouse. The devices
are listed with their serial numbers, allowing the user to verify that the Kit Details displayed match the
actual physical contents of the kit.

The State field, on the bottom of the window, before the date, displays messages describing the
progress of the warehouse process.
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Appendix C Vocal Announcements

The following table includes examples of the texts for the vocal announcements listed by group.

Table 44: Vocal Announcements

Reminders Group Announcement Text
"Attention, it is time to take your medication. Please take them and press the RESET
button”
"Attention, your appointment is at [hour, minute AM/PM]. Please press the RESET
Configured Vocal button."
Reminders "Attention, your ride will arrive at [hour, minute AM/PM]. Please press the RESET button.”
"Attention, alarm reminder. Please press the RESET button.”
"Attention, it is time to test your pendant, please press the pendant button.”
"Activity alarm”
Medical
"Emergency alarm”
"Flood alarm”
"Fire alarm"
Safety "Temperature alarm”
“Gas alarm”
"Attention, communication with monitoring station is lost"
"Activity timer on"
"Activity timer off"
“Activity timer will expire. Please press RESET button.”
"Attention, cellular signal strength is [X] percent
"Console on"
"Console shutting down"
"Could not add device. Please try again.”
Functional "Device added successfully”
"Device already paired with console”
"Memory full, additional device cannot be added"
“Signaling mode on”
“Signaling mode off”
"Successful operation - All devices were erased from Control Panel."
"To erase all devices press the pairing button. To exit press the RESET button.”
"Pendant recognized"
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Reminders Group Announcement Text

“Please press the RESET button”

"Battery missing in console”

"Attention, low battery in console”

"Attention, a device is tampered”

"Attention, phone line is disrupted”

"Attention, console switched to backup battery”

"Attention, low battery in a device was detected”

"Attention, console backup battery needs to be replaced”

"Attention, supervision loss of a device was detected”

"Memory full, additional device cannot be added"

. "Attention, RF jamming was detected"”
Technical ) 9

"RF jamming restored"

"Console Performed Software Reset"

“Malfunction Alarm”

"Motion Detector (PIR)"

"Magnetic Input Detector
(MGI)"?2??

"Magnet Sensor (MGLS)"

"Attention, supervision loss of" "was detected"”

"Fixed Emergency Button (SPB)"

"Portable Emergency Button (EP)"

"Smoke Detector (5K2)"

“Zone”
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Contact ID Event Codes

Contact ID events and codes are detailed in the following table. The event codes apply to the use of
Contact ID in Care@Home™ PERS release 2.3.

ID | Name Description Enabled? | Qualifier | Code
1 Power restored in control Mains/AC power returned Yes 3 301
panel after a previous power loss
event
2 | Power failure in control Control panel lost mains/AC Yes 1 301
panel power supply
3 | High temperature alarm A sensor measured an Yes 1 158
extremely high temperature
4 | High temperature alarm A high temperature alarm was | Yes 3 158
cancelled cancelled by pressing the
control panel’s reset button
5 | Listen-in ended An alarm verification callwas | No N/A N/A
ended by the operator
6 | Listen-in started An alarm verification callwas | Yes 1 606
started
7 | Emergency alarmin control | Control panel emergency Yes 1 100
panel button was pressed
8 | Medical alarm restored A medical alarm situation was | Yes 3 100
ended by the operator (or
when the alarm window
closed)
9 | Communication restored A medical alarm device (VPD, | Yes 3 381
with medical alarm device EPA, EP/EP+, SPB/SPD, or
activity sensor)
communicated with the
control panel after a previous
communication loss event
10 | Medical alarm cancelled A medical alarm was Yes 1 406
cancelled by pressing the
control panel’s reset button
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ID | Name Description Enabled? | Qualifier | Code
11 | Communication lost with No communication received | Yes 1 381
medical alarm device from a medical alarm device
(VPD, EPA, EP/EP+, SPB/SPD,
or activity sensor) for too
long
12 | No activity No movement detected Yes 1 641
inside the premises for longer
than expected, or no button
was pressed during the
expected time frame
13 | Automatic communication | The control panel sends a Yes 1 602
test periodic communication test
14 | Empty battery restored in Control panel’s battery power | Yes 1 305
control panel restored after battery was See
empty or missing note
below
table
15 | Tamper alarm Device was tampered with Yes 1 383
16 | Tamper restored Device is back to normal after | Yes 3 383
being tampered with
17 | Battery restored in Batteries in peripheral device | Yes 3 302
peripheral device were replaced (after a low or
empty battery situation)
18 | Low or empty battery in Low or empty battery in Yes 1 302
peripheral device peripheral device
19 | Empty or missing battery in | Empty or missing battery in Yes 1 3N
control panel control panel
20 | Low battery restored in Control panel’s battery Yes 3 302
control panel recharged to a normal level
after a previous low battery
situation
21 | Communication failure Control panel failedtosenda | Yes 1 350
message to the receiver
22 | Low battery in control panel | Low battery in control panel Yes 1 302
23 | Low temperature alarm A sensor measured an Yes 1 159
extremely cold temperature.
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ID | Name Description Enabled? | Qualifier | Code
24 | Low temperature alarm A cold temperature alarm was | Yes 3 159
cancelled cancelled by pressing the
control panel’s reset button
25 | Fire or smoke alarm Fire or smoke detected Yes 1 110
26 | Fire or smoke alarm A fire or smoke alarm was Yes 1 912
cancelled cancelled by pressing the
control panel’s reset button
27 | Communication restored A fire or smoke sensor Yes 3 200
with a fire or smoke sensor | communicated with the
control panel after a previous
communication loss event
28 | Fire or smoke restored Fire or smoke is no longer Yes 3 110
being detected by the sensor
29 | Communication lost with No communication received | Yes 3 381
fire or smoke sensor from a fire or smoke sensor
for too long
30 | High temperature restored | Temperature is back to Yes 3 14
normal after a previous high
temperature alarm
31 | Communication lost with No temperature information | Yes 1 153
temperature sensor received from a sensor for
too long
32 | Lowtemperature restored Temperature is back to Yes 1 406
normal after a previous low
temperature alarm
33 | Local programming started | Control panel is being Yes 1 627
programmed on site
34 | Local programming ended | Control panelis no longer Yes 1 628
being programmed on site
35 | Activity resumed An activity was detected in Yes 3 641
premises after a previous no
activity alarm had been sent
due to no movement in
premises
144

Care@Home™ PERS CMS Reference Manual



Contact ID Event Codes

§¢ essence

ID | Name Description Enabled? | Qualifier | Code
36 | Remote programming Control panel is being Yes 1 901
started programmed from another
location
37 | Remote reset Control panel was reset from | Yes 1 114
another location
38 | Remote programming Control panel was Yes 1 412
ended successfully successfully programmed
from another location
39 | Remote programming failed | Control panel could not be Yes 1 902
programmed from another
location
40 | Power supply fault in control | A problem was detected with | Yes 1 314
panel the control panel’s power
supply
41 | Power supply restored in Control panel’s power supply | Yes 3 314
control panel returned to normal after a
previous power supply fault
42 | Time changed Control panel’s time was Yes 1 625
manually changed
47 | Missed reminder The control panel’s reset Yes 1 623
button wasn’t pressed after a
vocal reminder had been
announced
48 | Water alarm Water leakage was detected Yes 1 624
49 | Water restored Water leakage is no longer Yes 3 154
being detected by the sensor
50 | Communication lost with No communication received | Yes 1 381
water sensor from a water sensor for too
long
51 | Communication restored A water sensor Yes 3 381
with a water sensor communicated with the
control panel after a previous
communication loss event
52 | Gasalarm Cas leak detected Yes 1 151
53 | Gas restored Gas leak is no longer being Yes 3 151
detected by the sensor
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ID | Name Description Enabled? | Qualifier | Code
54 | Communication lost with No communication received | Yes 1 381
gas detector from a gas detector for too
long
55 | Communication restored A gas detector Yes 3 381
with a gas detector communicated with the
control panel after a previous
communication loss event
56 | Radiointerference Control panel detects radio Yes 1 344
frequency jamming
57 | Radio interference restored | Control panel no longer Yes 3 344
detects radio frequency
jamming
58 | Medical alarm in pendant Emergency button was Yes 1 100
pressed on a worn device
(e.qg.: EP, EP+, EPA)
59 | Fall detection alarm Fall detected (by EPA) Yes 1 100
60 | Voice detection alarm VPD detected emergency Yes 1 100
voice phrase
61 | Cord pulled alarm Emergency cord pulled (in Yes 1 100
VPD/SPD)
62 | Medical alarm in Stationary | Emergency button was Yes 1 100
Button pressed on a stationary device
(e.g.: VPD, SPB/SPD)
63 | Control panel power up Control panelis poweredup | Yes 1 305
NOTE: The correct codes for event ID 14, Empty battery restored in control
. panel, are qualifier: 3and event code: 311. However, for backward compatibility,
the qualifier and event code are as shown in the table. This means there is
duplication with event ID 63, Control panel power up.
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Legal Notice

Usage of this document, and all information (including product information) provided within, are subject to the following terms and conditions, and all
applicable laws. If you do not agree with these terms, please do not access or use the remainder of this document.

This document contains highly confidential information, which is proprietary to Essence SmartCare Ltd. andy/or its affiliates (hereafter, "Essence”). No part
of this document's contents may be used, copied, disclosed or conveyed to any third party in any manner whatsoever without prior written permission
from Essence.

The information included in this document is intended for your knowledge and for negotiation purposes only. Essence makes no implicit representations
or warranties with respect to such information.

The information included in this document is subject to change without notice. Any decision to rely on the information contained herein shall be at your
sole responsibility, and Essence will not accept any liability for your decision to use any information or for any damages resulting therefrom.

Certain laws do not allow limitations on implied warranties or the exclusion or limitation of certain damages. If these laws apply to you, some or all of the
above disclaimers, exclusions, or limitations may not apply to you.

By using the information contained herein, you agree that the laws of the State of Israel, without regard to principles of conflict of laws, will govern any
dispute of any sort that might arise between you and Essence regarding the information contained herein, and any such dispute shall be settled
exclusively in the competent courts of Tel Aviv-Jaffa, Israel.

All registered or unregistered trademarks, product names, logos and other service marks mentioned within this document are the property of Essence, or
their respective owners. Nothing contained herein shall be construed as conferring by implication, estoppels, or otherwise any license or right, either
express or implied, under any patent or trademark of Essence or any third party. No use of any trademark may be made without the prior written
authorization of Essence.

This document and all of its contents are protected intellectual property of Essence. Any copying, reprinting, reuse, reproduction, adaptation,
distribution or translation without the prior written permission of Essence is prohibited.

Please check your End User License Agreement (EULA) for terms and condiitions.

© 2019 All rights reserved to Essence SmartCare Ltd.

For more information, please contact: Essence SmartCare Ltd.
12 Abba Eban Avenue,
Ackerstein Towers Bldg. D
Herzliya Pituach, 4612001 Israel
WWW.essence-grp.com
Tel: +972-73-2447777
Fax: +972-9-7729962
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