
Mobile Personal Emergency 
Response System 
mPERS

Getting Started



Connect the charging cable to the 
cradle and to the power supply. Then 
connect the power supply to the outlet.

Initial Setup
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Carefully take the device, the charging 
cradle, its cable, and the power supply 
out of the box.
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Place the device 
in the cradle for 
at least six hours.

The device will power on while 
charging. This may take some time.

Perform an intial test:

Pick up the device.
Press and hold the 
panic button until 
you hear the message 
“emergency call”. 

Speak to the monitoring 
service and confirm 
your location.
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EMERGENCY 

CALL



Check Umbrella device battery level and reception regularly. 
Charge nightly or as soon as possible if the battery level is low. 
A depleted battery or low reception may prevent your device 
from operating and communicating with the monitoring 
service, including communicating your emergency.  When the 
battery level is low place the device in the cradle, as shown in 
step 3 of the initial setup.

Hold for 
3 seconds  

To check battery and 
reception levels. 

To cancel or hang up, 
press twice 

In an emergency, do not 
cancel or hang up the call 
before speaking with the 
monitoring service.

Caution- terminating an 
emergency call will result 
in the monitoring service 
not being informed of an 
emergency.

To initiate a call, 
press and hold 
the panic button 
until you hear 
the message 
“emergency call”.



Day-to-Day Use

Wear around your neck or on your belt.
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Remove the cord.

Slide Umbrella into
the belt clip.

Clip onto belt 
or pocket.

Wearing Umbrella on a Belt
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